7 dbespanst 1992 rona N 2300-1

POCCHUIICKAS ®EJIEPALIMSA
3AKOH
O 3AIINTE ITPAB MIOTPEBUTEJEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®@3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
o1 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
o1 02.07.2013 N 185-®@3, ot 05.05.2014 N 112-D3)

Hacrosimuii  3akoH peryinmpyer OTHOIICHHS, BO3HHUKAIOIIUE MEXKIy IOTPEOUTSIISIMA |
W3TOTOBUTEISIMH, UCIOJHUTENSIMU, UMIIOPTEPaMH, MPOJaBIaMH IpPH MPOJake TOBAPOB (BBHIMOIHEHHUH
paboT, OKa3aHWU yCIIyT), yCTaHABJIMBACT IIpaBa MOTpeOUTENeH Ha MPUOOPETEHUE TOBAPOB (paboT, yCiyr)
HaJJIeXkKAIero KauecTBa U 0e30MacHBIX TS )KU3HH, 3I0pPOBbs, UMYIIECTBA OTPeOUTENEH U OKpYKAtOIIeH
cpelbl, oydeHue nHpopMalu o ToBapax (padorax, yciayrax) u 00 X U3rOTOBUTENSIX (MCIIOTHUTEISX,
MPOJIaBIaX), MPOCBEIICHUE, TOCYJAAPCTBEHHYIO M OOIIECTBEHHYIO 3allUTy HMX HWHTEPECOB, a TaKKe
OTIpe/IeNIsieT MEXaHU3M peallu3allii dTHX MPaB.

(B pen. @exnepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIE TOHATHUSA, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

MOTPEOUTENH - TPAKIAHUH, UMCIOIINI HAMEPCHHE 3aKa3aTh WM MPUOOPECTH JTNOO 3aKa3bIBAIOIIHIH,
MPUOOpPETAIONUN WM UCHONB3YIOMIMA ToBaphl (paboOThl, YCAYrH) HUCKIIOYUTENBHO I JUYHBIX,
CEMEHWHBIX, JIOMAIIHUX W HWHBIX HYXI, HE CBSI3aHHBIX C OCYIICCTBICHHEM MPEATPUHUMATEIECKON
NeSITeNbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHu3allds HE3aBHCHMO OT €€ OpraHu3allMOHHO-TPaBOBOM (OPMBI, a TaKxke
WHIMBUIYTBHBIN TPEAIPUHAMATEb, TPOU3BOISAIINE TOBAPHI VIS peaTH3aI[u MIOTPEOUTEIISIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPTaHW3alHs HE3aBUCUMO OT €€ OPTraHW3aIlMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIUBUAYAIbHBIN TIPEINPUHUMATENh, BBITOIHSIOMNE PAOOTHI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpTraHMW3alMs HE3aBUCHMO OT €€ OpraHW3al[MOHHO-TIPABOBOH (OPMBI, a TaKKe
WHIUBUAYAIBHBIN MpeANpUHUMATENb, PEATU3YIONIMEe TOBAphl MOTPEOUTENsIM MO JOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanpasbiii 3akoH oT 21.12.2004 N 171-03;

HEJIOCTaTOK ToBapa (paboThl, YCIAYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeIbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIICHHOM WM TIOPSAKE, WIIN
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WM HEMOJIHOTE YCIOBUW OOBIYHO TPEIbSIBISIEMBIM
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TpeOOBaHUAM), MM IIEJISIM, JJIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa oObIYHO HCIIONB3YETCs,
WU TEJIsIM, O KOTOPBIX MpoxaBel] (MCMOJHHUTENb) ObLI MOCTaBJICH B M3BECTHOCTH MOTpPEOUTENEM IpHU
3aKJIFOYEHUHU JI0TOBOpa, UM o0Opa3lly M (WiIM) ONMCAaHHMIO IIPU MpoJake ToBapa mo odpasuy u (win) no
OIHCAaHUIO;

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIOyru) - HEYCTPAHHUMBIM HEAOCTAaTOK WM
HE/IOCTATOK, KOTOPBI HE MOXET OBITh ycTpaHeH 0e3 HeCOpa3MEpHBIX PAaCXOJ0B WMJIHM 3aTPaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, UITU MPOSBIISETCS BHOBD IOCJIE €r0 yCTPaHEHHs, WM IpYrue MoJ00HbIe
HEJ0CTaTKU;

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-@3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (pabOThl, YCIyrH) AJs KHU3HH,
3J10pOBbS, UMYIIECTBA MOTPEOUTEINS U OKPYKAIOIIEH Cpe/bl IPU OOBIYHBIX YCIOBUAX €0 HCIOIb30BAHMUS,
XpaHEeHUs, TPAHCIIOPTHPOBKH W YTHIM3AIMH, a Takke 0e30IMacHOCTb MpOIecca BBIMOJHEHUS PabOThI
(okazaHus yCIyTH);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IIPOJABLOM)  OpraHu3alys  WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABLOM) WHIMBUIYaJbHBIA MpeANpUHUMATENb (Jajlee - YHOJHOMOYEHHAs
OpraHu3anysi WM  YINOJHOMOYEHHBIH WHAWBUIYAIBHBIA TMpeNNpUHUMATENbh) - OpraHW3aIus,
OCYILECTBISIONIAs OMPEJCIICHHYIO MCsITeNbHOCTh, WJIM OpraHu3allvs, CO3JaHHas Ha TEPPUTOPHH
Poccuiickoit denepauny U3roToBUTENEM (IIPOAABIOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABILIOM), BBINOJHSIONINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBAaHHMM JOTOBOpa C
M3rOTOBHUTENEM (TPOJABIIOM) M YIMOJHOMOUYEHHBIE MM Ha TPUHATHE W YAOBJIECTBOPEHHE TpeOOBaHUI
norpeduteneii B OTHOIIGHWHM TOBapa HEHAIJIEKallero KadyecTBa, JHOO0  WHAMBHIYaJbHBIHA
NpeIIPUHUMATENb, 3apErMCTPUPOBAaHHBIA Ha Tepputopun Poccuiickoin denepanuu, BBITOJHSIIOMINNA
onpezeneHHble (YHKIIMM Ha OCHOBAaHUU JOTOBOpa C H3TOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), W YIMOJHOMOUYEHHBIH MM Ha TPUHATHE H
yJIOBIIETBOPEHHE TPeOOBaHUM MOTpeOuTeNeil B OTHOIIEHUH TOBapa HEHA/IJIEKAIIEro KauecTBa;

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCMMO OT  OpraHU3alOHHO-NPAaBOBOM  (OpMBI  WIH
WHIVBUAYAIbHBIN [peANpUHUMATENb, OCYUIECTBIAIONINE HMMIIOPT TOBapa [UIsl €ro IMocienyronen
peanusauuu Ha Teppuropun Poccuiickon @enepannu.

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

I'napa 1. OBIIUE NNOJIOKEHUSA
Crartbs 1. [IpaBoBoe peryaupoBaHre OTHOIIEHU B 00JaCTH 3allIUTHI [TpaB MOTpeOuTenen

1. OtHOmmIEHUs B 00JAacTH 3alIUTHI MpaB MOTpeOUTENEH perymupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparyy, HACTOAMMM 3aKOHOM, JPYTUMH (eaepaTbHbIMU 3aKOHAMU (ajiee - 3aKOHbI) U
MIPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HHBIMH HOPMAaTHMBHBIMH NpPaBOBbIMH akTaMu Poccuiickoii
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®Penepaunu He BlpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKallie HOPMBI O 3alUTe MpaB NOoTpeOUuTeei.

[TpaButenscTBO Poccuiickoit @enepanuu BrOpaBe wW31aBaTh UId NOTpeOUTeNs M IMpOAaBla
(u3roroBUTENS, UCIIOJTHUTENSA,  YNOJHOMOYEHHOW  OpraHM3allid  WIM  YIIOJHOMOYEHHOTO
WH/IMBUYAIILHOTO TMpeINpUHUMATENs, HUMIOpTepa) MpaBuia, o0Os3aTeNbHbIE MpPU 3aKIOYEHUH U
WCIOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (IOTOBOPOB PO3HMYHOM KYIUIM-TIPOJAXH, SHEProcHaOKeHus,
JIOTOBOPOB O BBIIOJHEHUU pabOT 1 00 OKa3aHUU yCIIyT).

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH o1 18.07.2011 N 242-D3.
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Cratbs 2. MexayHapoansie 1oroBopsl Poccuiickoit @enepanuu

Eciu wmexnaynapoausiM noroBopom Poccuiickoit denepanuu yCTaHOBIEHBI HMHBIE IpaBUiIa O
3alUTE IpaB NOTpeOUTENEH, YeM Te€, KOTOpbIE MPETyCMOTPEHbl HACTOSALIMM 3aKOHOM, IPUMEHSIOTCS
MpaBUJia MEXIYHAPOIHOTO I0r0OBOPA.

Crarbs 3. [IpaBo notpebuTeeil Ha MpoCBEIIeHUE B 00JIAaCTH 3alIUTHI MPaB MOTpeduTenen

[IpaBo morpedOuTeNeil Ha MPOCBEIICHUE B OOJIACTH 3alIWTHI MPaB MOTpPEOUTENCH 00eCIIeYnBaCTCS
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIOIIMX TpeboBaHui B  (enepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)XKe MOCPEICTBOM OpTraHU3AINH
CUCTEeMBI HHPOpMAIUH MOTpeduTeNeil 00 uX mpaBax U 0 HEOOXOTUMBIX JICHCTBUAX 1O 3alIUTE STUX IPAB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBo TOBapa (paboThl, YCIYTH)

1. IIponaBen (UCIIOJNIHUTENB) O053aH MepeAaTh MOTPEOUTENIO TOBAp (BBIMOIHUTH PabOTy, OKa3aTh
yCIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu otcyrcTBHM B JOTOBOpPE YCIOBUH O KadecTBe ToBapa (paboThl, YCIyru) MpoOjaBell
(ucnonmuutens) oO0s3aH MepeAaTh MOTPEOUTENI0 TOBAap (BBINOJHUTHL pabOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIUH OOBIYHO MPEABABIAEMbIM TPEOOBAHUSAM U MPUTOIHBIN IS LIeJIeH, ISt KOTOPBIX TOBap
(pabota, ycimyra) Takoro pojia OObIYHO UCIIOIB3YETCS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mponasen (MCIOTHUTENH) TPU 3aKJIFOYEHUU JOTOBOpa OBUI MOCTABIICH MOTPEOHWTENEM B
M3BECTHOCTh O KOHKPETHBIX IIeNAX MPUOOpETeHHs ToBapa (BHIMOTHEHUS pabOThI, OKa3aHUs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepeaTh NOTpeOUTeN0 ToBap (BBIMOIHUTE paboTy, OKa3aTh YCIYyTY),
MIPUTO/HBIN JIJIS1 KCTIONB30BAHUS B COOTBETCTBUU C 3TUMU IEISIMH.

4. ITpu npogake ToBapa 1o odpasiuy u (WiIM) ONMKUCAHUIO IpoAaBel] 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3Ily U (UJIH) ONUCAHUIO.

5. Ecnin 3akoHaMu WM B YCTAaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENO TOBAP (BBIOIHUTD
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIINI YTUM TPeOOBAHUSIM.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. IIpaBa 1 00s13aHHOCTH U3TOTOBUTENS (MCTIOJIHUTENS, IPOJaBIia) B 00IaCTH YCTAHOBJIEHUS
CpoOKa CIIyKObl, CpoKa r0JIHOCTH TOBapa (paboThl), a TAKKe rapaHTUHHOTO CpoKa Ha ToBap (padboTy)

1. Ha TtoBap (paboTy), mpemHa3HAuYe€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEID
(ucrioHUTENb) BIIPAaBE YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 0053yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BAHUS TOBapa (padboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU ITyHKTa 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosMmEero 3akoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENh) 0O0s3aH YCTaHABIMBATH CPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCJIE€ KOMIUICKTYIOUIMX H3/AeIMi (neTaneil, y3/ioB, arperaros),
KOTOPBIE TI0 MICTEYCHUH OTIPEICICHHOTO TIEpHOIa MOTYT MPEICTABIATh ONACHOCTD JIJISl KHU3HH, 370POBBS
noTpeOuTeNs, IPUUUHATH BPEJl €ro UMYIIECTBY UITH OKPYKAIOLIEH cpene.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
3. Cpok ciyx0bl TOBapa (pabOThI) MOXET HCUHCISATHCS CIUHUIIAMH BPEMEHH, a TaKKe WHBIMU
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CANHUIIaMU U3MCPCHUSA (KI/IJIOMeTpaMI/I, MCTpaMHU HW IMPOYMMU CAUHHUIAMU H3MCPCHUSA HUCXOASA U3
(YHKIIMOHATLHOTO HA3HAUYCHUS TOBapa (pe3yibrara paboThl)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantllntoc: npumeuanue.

O nopsiKe YCTaHOBJICHHUS CPOKOB T'OJIHOCTHM HAa TOBAphl, NEPEUMUCICHHBIE B IYHKTE YETBEPTOM
CTaThbU 5 MaHHOTO JIOKYMEHTA, B CBsI3M ¢ TpeOboBaHusiMu DenepanbHoro 3akoHa oT 27.12.2002 N 184-d3
"O TeXHUYECKOM perynupoBaHuu’ cM. mucbMo PocriorpebHamzopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKThl IUTaHUs, Tap(PIOMEPHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTBI, TOBAphl OBITOBOM
XUMHUHU W WHBIE TIOJI00HBIC TOBAphl (PabOThI) U3rOTOBUTENH (MCIIOJIHUTENB) 00s3aH YCTAaHABIMBATh CPOK
TOAHOCTH - TIEPHOA, IO HUCTEYCHHH KOTOpOro ToBap (paboTa) CUMTAETCSs HENPUTOAHBIM IS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYEHHHM YCTAHOBIEHHOTO CpPOKa TOAHOCTH, a
TaKXe ToBapa (BBIOJIHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTaHOBIIEH CPOK TOJAHOCTH, HO OH HE
yCTaHOBJICH, 3alpEIIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOIHUTEINb) BIIpaBe YCTaHABIMWBAThH Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
Mepuoi, B TEYCHUE KOTOPOrOo B cllydae OOHapy»KeHus B ToBape (paboTe) HemocTaTka H3TrOTOBUTEIH
(McTIONMHUTENB), MPOJABEL, YIMOJTHOMOUYEHHAs OPraHu3allvs WU YINOJIHOMOYEHHBIM WHIWBUIYaTbHBINA
[pealpUHUMATENb, UMIOPTEP OOsA3aHbl YAOBIETBOPUTH TPEOOBaHUS NOTPEOUTEINS, YCTAHOBJICHHBIE
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroBuTenb BIpaBe MPUHATH 003aTEIbCTBO B OTHOUICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTECYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJHUTEIFHOE 0053aTEIbCTRO).

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-03)

CopnepxaHue  JOIMOJHUTENBHOIO  0053aTeNbCTBA  M3TOTOBUTENSA, CpPOK  JEHCTBUS  TaKOIo
o0s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIIEHHS] TOTpeOHTedeM TMpaB IO TakoMy 0053aTelbCTBY
OTIPEETISAIOTCSA U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBApP TAPAaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Tponaser BnpaBe NpUHATH 0053aTE€IHCTBO B OTHOIIEHWU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEYEHUH TapaHTUIHOTO CPOKa, YCTAHOBJICHHOI'O U3TOTOBUTENEM (JOMOJHUTEIBHOE 0053aTeIbCTBO).

CopepxaHue AOMOJHUTENBHOIO 0053aTeNbCTBA MPOAABIIA, CPOK JIEHCTBUSL TAKOTO 00s3aTeIbCTBA U
MOPSIOK OCYILIECTBICHUS MOTpPeOUTeNeM IpaB MO0 TAaKOMY 00s3aTelbCTBY ONPEAEISIOTCS JOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapyXEHHbIE B
TEUYEeHHUE CPOKa JACUCTBUS IOTOJIHUTENBHOTO 0053aTENIbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM IMMyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociie OKOHYAHUS CPOKa JIEUCTBHS TOTIOJHUTEILHOTO 00s3aTeNIbCTBA -
B COOTBETCTBUU C MyHKTOM 5 cTaTthk 19 HacTos1iero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbsa 6. OOs3aHHOCTH M3TOTOBHUTENS OOECHEYUTh BO3MOXKHOCTH PEMOHTa W TEXHUYECKOIO
o0CITy>)KUBaHH TOBapa

H3roroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIOJB30BAaHUS TOBAapa B TEUYEHHE €ro Cpoka
ciyxObl. JIJig 3TON 1€/ M3roTOBUTENb 00eCIeYrBaeT PEMOHT U TeXHUUYECKOoe 0OCIyKMBaHHE TOBapa, a
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TaKk)Ke BBIMMYCK U MOCTABKY B TOPrOBBIC W PEMOHTHBIC OpraHU3allMi B HEOOXOIMMBIX JJISi PEMOHTa U
TEXHUUYECKOro 00CTyKMBaHUS 00BbEME U aCCOPTUMEHTE 3alaCHBIX YacTeil B TeUeHHE CpOKa MPOU3BOACTBA
TOBapa | TOCJE CHATHS €ro C MPOU3BOJICTBA B TCUECHUE CPOKA CITY)KOBI TOBApa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHA Mepelau TOBapa MOTPEOUTEIIIO.

Crarbs 7. [IpaBo motpeduTenst Ha 6€30MacHOCTh ToBapa (paboThl, YCIyTH)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSX €TO
WCTIOJIBb30BAHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTHJIM3aUuU Obl1 Oe3omaceH Ajsl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIIEH Cpefibl, a TaKKe He MPUUMHSI Bpea UMYLIecTBY noTpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrieynBaTh 0€30MacHOCTh ToBapa (pabOThL, YCIYTHW) ULl KH3HH W 370POBBS
MOTpeOUTENs, OKpYXKalollel cpeabl, a TakkKe NPeJOTBpAllleHHE MPUUYMHEHUS Bpela HMYIIECTBY
noTpeOuTeNs, SBISIOTCS O00A3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM UM
TOPsIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MzroroButens (MCIOJHUTENB) 00s13aH o0ecreuynBaTh 0€30MMacHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJTHOCTH TOBapa (paboThr).

Ecnu B cOOTBETCTBUU € yHKTOM | cTaTthu 5 HacTosmero 3aKkoHa U3roTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy)Obl, OH 0053aH 00eCIeYnTh 0E30MacHOCTh TOBapa (paboThl) B
TEYEHHE JIECIATH JIET CO IHA Mepeiadu ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuuuHEeHHBIH KU3HHU, 3JOPOBBIO WIIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUSHHSI
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaThel 14 HacTOsIIero
3akoHa.

3. Ecom nns  6e30macHOCTH  HUCHONB30BaHUs ToBapa (paboThl, YCIyrud), €ro XpaHeHHs,
TPAHCHOPTHPOBKH M YTWIM3AMK HEOOXOTUMO COOJIIOJATh CHelHajIbHbIe MpaBwia (fajee - MpaBHia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh 3TH IpPaBUiIa B CONPOBOAMTENBHOM JAOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM UHBIM CIIOCOOOM, a IpojaBel] (UCIOIHUTE)
00513aH J1I0BECTHU 3TU MPaBUJIA 10 CBEJCHUS NOTPEOUTENS.

Kouncynsrantlntoc: npumevanue.
[To Bompocy, kacaromiemycsi mpuMeHeHus: ab3ama 2 myHkra 4, cM. mucbMo ['occrangapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBaphl (paboThl, yCIYyTH) 3aKOHOM WUJIM B YCTAHOBJIEHHOM UM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenbHble TpeOOBaHUs, OOecreyuBaroIue WX OEe30MacHOCTb IS KHU3HM, 3/10pOBbSI MOTPEOUTENS,
OKpY’Karolllel cpeapl U MpeJoTBpallleHHe MPUUYMHEHUS BpeJa UMYIIECTBY MOTpPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, ycHnyr) yka3aHHBIM TpeOOBaHMAM HOJUIEKHUT OO0S3aTETbHOMY MOJTBEPKICHUIO B
MOpPSIZIKE, TPEYCMOTPEHHOM 3aKOHOM ¥ HHBIMH TIPaBOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxka ToBapa (BBIIIOJIHEHHWE pa0OTHI, OKa3aHME YCIyrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmanuu 00 005M3aTETHHOM MOJITBEPKIACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBiE€HO, 4YTO TpU COOJIOJEHUU MOTPEOUTENeM YCTAaHOBJIEHHBIX IpaBUII
UCMOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKH TOBapa (paboThl) OH NPUUYMHSAET WIA MOXKET
MPUYMHUTE BpEJ *HU3HHU, 3I0POBBI0O M HUMYIIECTBY HOTPEOUTENs, OKpYKarolled cpeie, U3roTOBUTEh
(ucrionmHUTENb, TpO/ABEL) 0053aH HE3aMEATUTEIbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (peasln3aluio)
710 YyCTpaHEHUs IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasX MPHHSTH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OTpeOuTENs (moTpeduTeneil).

Ecnyu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOKHO, M3TOTOBUTEIND (MCIOIHUTENb) 00s3aH CHATh TaKOM
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ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOIHEHUH H3TOTOBUTENEM (MCIOIHHUTEIEM) ATOMN
00513aHHOCTH YIIOJIHOMOYEHHBIH (eliepanbHblii OpraH HMCIOJHUTEIbHON BIACTU NPUHMMAET MEphI 10
OT3BIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHETO pBIHKA M (MJIM) OT MOTPEOUTENs WM
noTpeduTesnel B MoOpsiIKe, YCTAHOBJICHHOM 3aKOHOAATEIBLCTBOM Poccuiickoit denepanuu.
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKHM, IPUYMHEHHBIE NOTPEOUTEN0 B CBSI3M C OT3BIBOM TOBapa (palboThbl, yCIyr), HOJuIexkar
BO3MEILEHUIO U3TOTOBUTENIEM (HCIIOIHUTENIEM) B IOJTHOM 00bEMeE.

6. Ytparuu cuity. - Geaepanbhbiii 3akoH ot 21.12.2004 N 171-D3.

Crarps 8. [IpaBo moTpebutens Ha uHbOpMAIUIO 00 M3roTOBUTENE (MCIIOJIHUTENE, MTPOIABIE) U O
ToBapax (paborax, ycimyrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM B TOCTOBEPHON MH(OpMALIUN
00 u3rotoButese (UCIOIHUTENE, IPOAABIIE), pEXKUME ero paboThl U pealn3yeMbIX UM ToBapax (padorax,
yciryrax).

2. Yka3aHHas B nyHKTe | HacTosiied craTbu WH(OpMaIUs B HArNISAIHOH W JOCTYIMHOW (opme
JOBOJIUTCS IO CBEACHUS MOTPEOUTENEH MpH 3aKIIOYSHUH JOTOBOPOB KYIUIM-TIPOAAXKH M JOTOBOPOB O
BBITIOJTHEHUH PAa0OT (OKa3aHMM YCIYT) CIOcoOaMu, MPHUHITHIMU B OTACNBHBIX cepax oOCIy:KUBaHUS
noTpeOuTeneii, Ha PyCCKOM SI3bIKE, a JIOTIOJIHUTENHFHO, IO YCMOTPEHHIO M3TOTOBUTEINS (MCIIOIHUTEIS,
MPOJIaBIIa), HA TOCYIaPCTBEHHBIX SI3bIKaX cyOBeKTOB Poccuiickoit denepannu u poJHbIX A3bIKaX HAPOJIOB
Poccuiickoit ®enepanumn.

Cratbs 9. Undopmanus 06 nsroroBurene (MCIIOTHUTENE, POJIABIIC)

1. M3rotoBuTenb (MCIOIHUTEIND, IPOAABEL]) 00s13aH T0BECTH /10 CBEICHUS TOTPeOUTENs (PUPMEHHOE
HalMEHOBaHME (HAaUMEHOBAHME) CBOEH OpraHu3allid, MECTO €€ HaXOXJIeHHUs (aZpec) U pexuM ee
pabortsl. [IpogaBerr (MCTIOTHUTENB) pa3MeNiaeT YKa3aHHYI0 HH(POPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, NPOAABEN]) - HWHAWBUAYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
IPEJOCTaBUTh MOTPEeOUTEN0 HH(POPMALMI0 O TOCYAAPCTBEHHOM perucTpald M HauMEHOBAHUU
3aperucTpUpPOBABLIETO €T0 OpraHa.

2. Eciu BUJ J€ATENbHOCTH, OCYILECTBIISEMBIH M3rOTOBUTENEM (HMCIOJHHUTEIEM, IMPOAABIIOM),
MOAJICKUT JIMIEH3UPOBAHUIO U (WIM) MCHOJIHUTEIb HMEET TOCYAAPCTBEHHYIO aKKpEeIUTalHio, [0
CBEJIEHUS] NOTpEeOUTENs JOKHA ObITh J0BeleHAa MHGpoOpMalus O BUJE JIEATEIBHOCTH H3TOTOBUTEINS
(ucnosmHUTENSA, TPOJABIIA), HOMEpE JHIICH3UU W (WJIM) HOMEPE CBHJIETEIHCTBA O TOCYIapCTBEHHOMU
aKKpeIuTalll1, CpOKax JAEHCTBHS YKa3aHHBIX JIMIIEH3UU U (WIHM) CBUAETENBCTBA, a Takke HHpopmanus oo
Oprase, BblJIaBIlIEM yKa3aHHbIE JIMIIEH3UIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeqycMOTpeHHasi MyHKTaMH | ¥ 2 HacTosALIeH cTaThy, 10JKHA ObITh TOBE/ICHA 10
CBEJIEHUs MOTpeOUTeNel TaKkXkKe MPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
notpeduTeneil BO BpeMEHHBIX TOMEUIEHHX, Ha sipMapKax, ¢ JOTKOB U B APYTUX CIIy4asiX, €CJIM TOPrOBJI,
OBITOBOE M HHBIE BHIBI OOCTYXHMBAaHUS MOTPeOUTENEH OCYIIECTBISAIOTCS BHE IMOCTOSHHOIO MeECTa
HaXO0XICHUS MTPoJaBLa (MCIIOJHUTEIS).

Cratbsa 10. Undopmanus o ToBapax (paboTax, yciayrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 005i3aH CBOEBPEMEHHO IMPEIOCTaBIATh MOTPEOUTEINIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HH(pOpMalMio o ToBapax (paborax, yciyrax), o0ecledMBarolIylo
BO3MOXXHOCTh HX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl JToBelleHUs] MHpopMaluu 10 moTpeduTens ycraHaBiuBaroTcs IIpaButenscTtBoM Poccuiickoit
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denepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JOHKHA COEPIKATh:

HAaUMEHOBAHME TEXHUYECKOIO0 PErIaMEeHTa WIM HMHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu O TEXHUYECKOM pPETrYJIHMPOBAHUU U CBHJIETEJILCTBYIOLIEE 00 00sf3aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBHUS TOBAapa 0003HAUCHHE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBelleHUs! 00 OCHOBHBIX IMOTPEOUTENIHCKUX CBOWCTBAX TOBapoB (paboOT, yciayr), B OTHOILICHHUU
MIPOJYKTOB IMUTAHUSI CBEACHHSI O COCTaBe (B TOM YHCJIE HAMMEHOBAaHUE HCIOJIb30BAaHHBIX B IpOIECCEe
M3TOTOBIICHHSI IPOIYKTOB MUTAHUS MUIIEBBIX J00ABOK, OMOJOTHUECKH aKTUBHBIX 100aBOK, HH(POpMAIUs
0 HAJMYUM B MPOJYKTAX IMUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHEM TIe€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B CIyd4ae, €CJIM COJEP)KAaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBlisieT Oosiee AEBATH JECATHIX MPOIEHTA), MHUILEBON IEHHOCTH, Ha3HAYeHUH, 00
YCIIOBHSIX IPUMEHEHUS U XPaHEHUS MPOYKTOB MMUTAHUS, O CIIOCO0AaX M3rOTOBJICHHUS TOTOBBIX OJIIO, Bece
(o6beme), naTe U MecTe U3rOTOBIEHUS U YIAaKOBKH (pachacoBKH) MPOIYKTOB MUTAHUS, a TAK)KE CBEACHUS
O MPOTHBOIIOKA3aHMSX /ISl MX NPUMEHEHHUs NIPU OTIENbHBIX 3a0oseBaHusx. [lepedens ToBapoB (pador,
ycnyr), uHbopManusi 0 KOTOPBIX JODKHA COAEpKAaTh MPOTHBOINOKA3aHUSA U1l UX MPUMEHEHHUS IpU
OTJeNbHBIX 3a00sieBaHUsIX, yTBepkaaercs [IpaButensctBoM Poccuiickoit denepanuy;

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

HeHy B pyOisiX MW YCIOBHS TNPHOOpeTeHHs TOBapoB (paboT, yciayr), B TOM 4YHCIE NpU
MIPEIOCTABIIEHUU KpeIuTa pa3Mep KpeauTa, MOJHYI0 CyMMY, MOJUISKAIIYI0 BbIIIATE MOTpeOuTeNeM, U
rpad¥K MOTaleHus TOH CyMMBI,

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3G (HEKTHBHOTO U OE30ITACHOTO MCIIOIh30BaHKS TOBAPOB (padoT, yciyr);

uHpopMaluio 06 3HepreTuueckoi 3p(HeKTHBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TPeOOBaHHE O
HaJIMYUU TaKoH MH(OpMaIlUU ONPEEIEHO B COOTBETCTBUHU C 3aKOHOJATEILCTBOM 00 3HEprocOepexeHnu
Y O TIOBBIIIEHUH YHEpreTnieckoil 3¢ hekTuBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJIM CPOK TOJIHOCTH TOBAapOB (PaboT), YCTAHOBJIEHHBI B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHUSI O HEOOXOMMBIX JEHCTBUSAX IMMOTPEOUTEIS 10 HCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCJIECTBHSIX MPU HEBBIMOJIHEHNH TaKUX JIEHCTBUMN, €CIIM TOBaphl (paboThl) 10 HCTEUEHU U
YKa3aHHBIX CPOKOB NPEJCTABIIAIOT ONACHOCTb ISl KM3HU, 3[J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HEMPUTOJIHBIMHU VISl HCTIONBH30BAHMS 110 HA3HAYEHUIO;

aapec (MecTo HaxoxAcHHs), (QUPMEHHOE HaWMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucromHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHM3aldy WIM YIMOJHOMOYEHHOI'O WHAMBUIYAIbHOTO
MPEINPUHIMATEIS, UMIIOPTEPA;

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmaro 00 00s3aTEIPHOM TIOJATBEPXKICHUU COOTBETCTBUSA TOBAapoB (paboT, yciyr),
yKa3aHHbBIX B MYHKTE 4 CTaThu 7 HACTOSIIETr0 3aKOHA;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(OPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BHITIOIHEHUS pa0OT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JIMIO0, KOTOpoe OylIeT BBINOJMHATH paboTy (OKas3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEeeT 3HaUeHHE, HCXO/Is U3 XapakTepa paboThl (YCIIyrn);

(a63ar BBenieH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHWe Ha UCTOJb30BaHUE (OHOTPAMM MPU OKA3aHUU PA3BICKATENBHBIX YCIYT UCTIOTHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUH.

(ab3am BBeneH denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebuTeneM ToBap ObLI B yNOTPEOJIEHUM WJIM B HEM YCTPaHSICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEIIO TOJKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.
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3. Mudopmamusi, npeayCMOTpEeHHAss MyHKTOM 2 HACTOSIIEH CTaTbd, TOBOIMTCS IO CBEACHUS
noTpeOuTenell B TEXHMYECKOW JOKYMEHTAI[MU, MpujaraeMor K ToBapaM (paboTam, yciayram), Ha
STHKETKAaX, MAapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHATHIM JJISi OTACIBHBIX BHAOB TOBapoB (pador,
yeiyr). Uudopmanus 06 o00sa3aTenbHOM MOATBEPXKIEHUU COOTBETCTBHUS TOBApPOB IPEACTABISETCS B
NOpSAJIKE M CcHocobaMM, KOTOpBIE YCTaHOBJIEHBI 3aKoHoAarenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM DPETyJIUpOBaHUU, U BKJIIOYAET B ce0sl CBEIEHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEeTo
TaKOe COOTBETCTBHUE, O CPOKE €ro EHCTBHS U 00 OpraHu3alnu, ero BhIJaBIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao03ar1 yrpatui cuity. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.

Cratps 11. Pexxum paboTsl po1aBiia (MCTIOTHUTEIIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MyHULIMIAIBHBIX OPraHU3alldil TOPTOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCIYKUBaHHs NOTpeOUTENeH yCTaHAaBIMBAaeTCs IO PELIEHHI0 COOTBETCTBEHHO OPIraHOB
WCIIOJTHUTEIIEHOH BJIacTH CyObeKTOB Poccuiickoit depepaiuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHHUS.

2. PexxuM paOoThl OpraHu3alui, OCyIECTBIISAIOUINX IEATEIBHOCTh B cepax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCITY)KMBaHUS MOTPEOUTENCH U HE YKA3aHHBIX B IMYHKTE | HACTOSIIEH CTaTbU, a TaKXKe
UHIVBUAYAJIBHBIX IPEANPUHUMATEIIEH YCTaHABIUBAECTCA MU CaMOCTOSITENIBHO.

3. Pexum paboTsl mpomaBna (MCTIONHUTEINS) AOBOJUTCS JO CBEACHUS MOTpeOUTENed M IOJKeH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh U3TOTOBUTENS (MCHOJMHUTENS, NPOAAaBIa) 3a HEHAJJICKAIIYIO
nH(popmanuio o ToBape (pabdote, ycuyre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnmu morpebutento He MpenOCTaBlIeHAa BO3MOXKHOCTh HE3aMEIMTETLHO TMONYyYUTh TMpHU
3aKJIIOYEHUN JOTOBOpa MH(popMaIHio o ToBape (paboTe, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOJaBIia
(ucronHUTENS) BO3MEIIECHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOUeHUS
JIOTOBOpA, a €CIU JJOTOBOP 3aKJIIOUYEH, B Pa3yMHBII CPOK OTKA3aTbCs OT €ro UCIIOJIHEHUS U MOTpedoBaTh
BO3BpaTa YIUITau€HHOM 32 TOBap CYMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTPeOUTENb 00s13aH BO3BPATUTH TOBAp (Pe3ynbTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOKHO T10 UX XapaKkTepy) MpoJiaBily (MCTIOTHUTEIIIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (WCHOMHHUTENH), HE MPEIOCTABUBIIMIA TOKYMATENO TOJHOM U JIOCTOBEPHOMH
uH(opManuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEYCMOTPEHHYIO TTyHKTamu | - 4
cratbu 18 mmm myHkToMm 1 crateu 29 Hacrtosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPEOUTEINI0 BCIEACTBHE OTCYTCTBUS Yy HEro Takoi nHdopmanuu.

(n. 2 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKU3HH, 3/0pPOBBI0O U UMYILIECTBY MOTPeOUTENs BCJEICTBUE
HENpeJ0CTaBICHHUsI €My TOJHOM M TocTOBepHON MH(pOpManuu o ToBape (pabote, yciayre) noTpeOUTeNh
BIIpaBe NMOTpeOoBaTh BO3MEIIEHHS TAKOTO BpeJa B MOPSAJIKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosmero
3aKkoHa, B TOM 4YHCJIE€ TOJTHOTO BO3MEIIECHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTETIS.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBAHHWI TMOTPEOUTENST O BO3MENIEHWU YOBITKOB, NPUYUMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOM MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOJUTh U3 MPEANoJIOKEeHUs 00 OTCYTCTBUM y MOTPEOUTENs CIENMAIbHBIX MMO3HAHUN O CBOMCTBAX U
XapaKTepUCTHKaxX ToBapa (paboThl, yCIyTH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb M3IOTOBHUTENS (MCIIOJIHUTENS, MPOJABLA, YHNOJHOMOYEHHOU
OpraHu3aly WIK YIOJHOMOYEHHOTO MHIUBHYaIbHOIO NMPEAIPUHUMATENS, UMIIOPTEPA) 3@ HapyllIEeHUE
npaB NoTpeOuTeNeH
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npaB noTpedUTENIeH N3rOTOBUTENb (MCIOJIHUTENb, MPOJABELl, YIOIHOMOYEHHAs
OpraHu3alysi WIM YIOJHOMOYEHHBIH HWHIMBUAYAJIbHBIA NpEANPHHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM HJIU IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu uHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHbIC IOTPEOUTEIN0, MOJIEKAT
BO3MEULICHUIO B TIOJTHOW CYyMME CBEPX HEYCTOMKH (IIEHH), YCTAHOBJIEHHOM 3aKOHOM WJIHA JJOTOBOPOM.

(m. 2 B pea. @expepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara Heycroiiku (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(ucnomHUTENSA, MPOAABLA, YIOJIHOMOYEHHYIO OPraHU3alMi0 WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
[peANPUHUMATENS,, UMIIOPTEPA) OT UCIIOJIHEHUS BO3JIOKEHHBIX HAa HEro 00s3aTeNbCTB B HAType INepes
nmoTpeouTeneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIK YIOJIHOMOYEHHBIH
WHUBUAYAJIbHBIN IpeIpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEMCIIOJIHEHHE
00513aTEeNIbCTB MM 332 HEHAJJIeXKaIllee HMCIOJIHEHHE 005S3aTeNbCTB, €CIM JOKAXET, YTO HEUCHOJIHEHUE
00513aTENbCTB WM WX HEHAJIS)KAIIee HCIOJHEHHWE MPOU3O0IUIO BCIIEACTBHE HENPEOIOTUMON CHIIBI, a
TaKXe 10 UHBIM OCHOBAHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanus norpebutenss o0 yruiate HEYCTOWKM (TE€HH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, MOJJIEXKAT YA0BIETBOPEHUIO U3TOTOBUTENEM (MCIIOJHUTENEM, IIPOAABIIOM, YIIOJHOMOUYEHHOU
OpraHuzanyedl WId YHNOJHOMOYEHHBIM WHAMBUIYAIbHbIM HNpPEANpPUHUMATENEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHMH CYAOM TpeOOBaHUNM NOTPEOUTENs,, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBAeT C M3rOTOBUTENS (MCHOJHMUTENS, IMPOJABIA, YIOJHOMOYEHHOM OpraHu3alud WU
YIOJHOMOYEHHOTO  MHJMBUIYaJbHOTO MpeNNpUHUMATENs, HMIIOpTEpa) 3a HECOOJIOJIEeHuE B
JIO0OpOBOJIBHOM TOPSIIKE YJIOBJIETBOPEHUS TpeOoBaHUN mnoTpedutens mTpad B pasMepe NATHAECAT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM Cy/10M B IIOJIb3Y MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHwemM B 3alUTy MpaB MOTPEOUTENS] BBICTYIMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpeduTeneil (Mx accolMaluy, CO3bl) WIM OPraHbl MECTHOTO CaMOYIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBbI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBEAMHEHUSM (HMX acCOLMalMsIM, COI03aM)
WA OpTraHaM.

KoncynsrantlIntoc: npumedanue.
O BO3MelIeHUH Bpela, NMPUUYMHEHHOTO BCIEACTBUE HEIOCTATKOB TOBApOB, pabOT WM YCIYT CM.
takke naparpad 3 riassl 59 'K PO.

Cratbs 14. MmymiecTBeHHas: OTBETCTBEHHOCTh 3a Bpel, NMPUYMHEHHBIN BCIEACTBHE HEIOCTATKOB
TOoBapa (paboThl, yCIyTH)

1. Bpen, npuyMHEHHBI JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENS BCJEICTBUE
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KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHBIX UM UHBIX HEOCTATKOB TOBapa (paboThl, yCIyrn),
MOJUIEKHUT BO3MEILEHUIO B TIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEILICHHS Bpe/ia, MPUIMHEHHOT'O BCIEACTBHE HEJAOCTATKOB TOBapa (paboThI,
yCIyrd), TNpU3HAeTcs 3a JIOObIM MOTEPHEBUIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOILIEHUAX C MPOAABLOM (UCIIOIHUTEIIEM) HIIA HET.

3. Bpen, npu4MHEHHBIN KU3HU, 3I0POBbIO HJIM UMYILECTBY TOTPEOUTENS], TOATIEKUT BO3MELCHUIO,
€CITM BpeJl IPUYMHEH B TEUYCHHE YCTAHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpPOKa TOJHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) 10JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbi 5 HACTOALIETO 3aKOHAa CPOK CIYKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
NOTpeOUTENIO He ObLIa MIPEJOCTaBIeHa MOJIHAsA U JOCTOBEpHAast MH(POPMALUSA O CPOKE CIIykKObI I CPOKE
TOAHOCTH, JIUOO MOTPEeOUTENh HE OBUT MPOMH(POPMHUPOBAH O HEOOXOAMWMBIX NEHCTBHUSX MO HCTEYCHUHU
CpOKa CIyKObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJEJICTBUSAX IIPHU HEBBINOJHEHUM YKa3aHHbBIX
neiicTBuil, 100 TOBap (pe3yabTaT pabOTh) MO MUCTEYCHUU 3THUX CPOKOB MPEACTABISAET ONACHOCTDH JJIS
KHM3HU U 37I0POBbS, BPE IMOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBEeTCTBUM € YHKTOM 1 cTaThu 5 HacTosIero 3akoHa U3rOTOBUTENb (MCIIOJHUTEINb) He
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY>KOBI, BpE/l MOAJICKHUT BO3MEIICHHUIO B CIIydae €ro MPUYUHEHUS B
TEYEHHUE JIECSTHU JIET CO IHA nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Iepe/laul yCTaHOBUTh
HEBO3MOKHO, C JJaThl U3rOTOBJICHUS TOBapa (OKOHYAHMSI BHIIOJHEHUS padoThI).

Bpen, nmpuunHEeHHBIH BClIeACTBUE HEAOCTATKOB TOBapa, MOJJICKUT BO3MELIECHHIO MPOAABLIOM WU
M3rOTOBUTENIEM TOBapa IO BHIOOPY NOTEPIEBIIETO.

Bpen, nmpuuMHEHHBIM BCIEACTBUE HEAOCTATKOB pabOThl MM YCIYTH, MOMJIEKUT BO3MEIICHUIO
HCIIOJIHUTEIIEM.

4. 3rotoBuTesnb (UCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a Bpe, IPUUMHEHHBIN KHU3HH, 3I0POBbIO
WJIA UMYIIECTBY OTPEOUTENS B CBSA3H C MCIIOJIB30BAaHHEM MaTepHAIIOB, 000PYAOBaHHS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsI MPOU3BOJACTBA TOBApOB (BBINOJHEHHUS padOT, OKa3aHWs YCIYT),
HE3aBHUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAYYHBIX M TEXHHUYECKUX 3HAHUH BBISIBUTH UX OCOOBIE CBOHCTBA
WJIH HET.

5. UsroToButens (MCHIOJHUTEIND, NMPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIH JJOKAXKET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOJ0JIMMON CUIIbI MM HapyLIeHUs MOTPeOUTEIeM YCTaHOBICHHbIX
IIpaBWJI UCIIOJIb30BAHUs, XpaHEHHSI UJTM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyru).

Koncynprantllmtoc: npumeuanue.
O xomneHcaluu MOpajIbHOro Bpea cM. Taxke naparpad 4 rinassl 59 'K PO.

Crarbs 15. KoMnieHcanus MOpajibHOTO Bpeia

MopanbHblii  Bpel, TNPUUYMHEHHBIM TOTPEOUTENI0 BCIEACTBUE HAapyIIEHHs H3TOTOBUTEIEM
(ucrosHUTEIEM, IPOJABLIOM, YIOJHOMOYEHHOW  OpraHM3auuedl WM yIOJHOMOYEHHBIM
WH/MBUYAIbHBIM TPEANpPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, MPEeAYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyomUMi OTHOIIEHUS! B 001aCTH 3alUThI IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCALIMM TNPHYMHHUTEIEM BpeJa NpH HAJIM4YMKd ero BUHBL Pazmep
KOMITEHCAIlUM MOPAJIBHOTO BpeJa ONpPENeseTcss CyAOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHHS
HMMYIIECTBEHHOT O BpEAa.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOrO BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIEHUS UMYLIECTBEHHOTIO

BpE/la U IOHECEHHBIX OTpeOrTeNeM YObITKOB.

Crartps 16. HeneiicTBUTENHFHOCTH YCIIOBHH TOTOBOPA, YIIEMIISIONMIUX TIpaBa MOTPEOUTENS
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1. VYcioBus noroBopa, yIIEMISIIOIIME TIpaBa MOTPEOUTENs IO CPAaBHEHUIO C MpaBUIIAMH,
YCTAaHOBJICHHBIMU 3aKOHAaMU WJIM HHBIMM IpaBoOBbIMU akTamu Poccuiickoit ®denepanuu B obnactu
3alUTHI [IPaB MOTPeOUTENeH, MPU3HAIOTCS HEICHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTe MCHOTHEHUS JOTOBOPA, YIIEMIISIFOIIETO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIH
yOBITKH, OHU MOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, IPOAABIIOM) B TIOJTHOM OOBEME.

2. 3ampemiaercss 00ycIOBIMBaTh NMPHOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) o0s3aTeNbHBIM
MpuOOpETEHHEM HWHBIX TOBAapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHBIC IMMOTPEOMTENIO BCIIEICTBHE
HapylICHUsT €ro IpaBa HAa CBOOOJHBIA BHIOOP TOBapoB (paboT, ychyr), BO3MEMIAIOTCS MPOIABIIOM
(ucnosTHUTENIEM) B TIOJTHOM O0BEME.

3ampemnaercss 00yCIOBIMBATH YJOBIETBOpPEHUE TpeOOBaHMN NOTpPEOUTENEH, NMPEABABISIEMbIX B
TE€YEHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKaMH TOBapoB (padoT, yCiyr).
(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IIponaBer (MCHIOMHUTENB) HE BIpaBe 0€3 cOriacusi MOTPEOUTENS BBHIOIHATH JOMOJTHUTEIbHBIC
paboTsl, yciryru 3a tiarty. [lorpeOuTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX PadoT (YCIIyT), a €ClId OHU
OIJIa4Y€HBbI, MOTPeOUTENb BIpaBe MOTpPeOOBaTh OT MpojaBla (MCIOIHUTENS) BO3BpaTa yIUIayeHHOU
CYMMBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbsa 16.1. ®opMbl U TOPAIOK OIUIATHI MPH MPOJIaXKe TOBAPOB (BBIOJIHEHUU PabOT, OKa3aHHUU
yeuyr)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasen (MCrONIHUTENB) 00s13aH O00ECNEYUTh BO3MOXKHOCThH OIUIATHI TOBapoB (paboT, yCiIyr)
IIyTEM HCIOJIb30BaHUsl HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, @ TAK)KE€ HAJIUYHBIX PACUETOB IIO
BBIOOPY IOTpEOUTENS.

OO0s13aHHOCTh  00€CHIEUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJb30BAaHHEM
HAIlMOHAJIbHBIX IUIATEXKHBIX MHCTPYMEHTOB B paMKaxX HAllMOHAJIBHON CHCTEMbI IUIATEXKHBIX KapT He
pacripocTpaHsieTcs Ha CyOBEKTOB NpEANPUHUMATENbCKOW JEsATEeIbHOCTH, BBIpYYKa OT pealu3aluu
TOBapoB (BBIMOJIHEHUSI pabOT, OKa3aHUs yciayr) 0e3 ydera Hajora Ha JO0aBICHHYIO CTOMMOCTb WM
OanaHcoBas CTOMMOCTb AaKTHBOB (OCTaTOYHasi CTOMMOCTb OCHOBHBIX CpEACTB M HeMaTepHalbHBIX
aKTMBOB) KOTOPBIX 3@ MpPEILIECTBYIOIIUN KaJCHAAPHBIA TOJ HE IMPEBBILACT MPEJCIIbHbIE 3HAYCHMUS,
ycra”oBiieHHbIe [IpaBurenscTBoM Pocculickon denepauuu A1 MUKPOIPEATIPUATHIA.

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOIUTHCA MOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHMeM IMpojaBla (MCHOJHUTENSA) MyTEM pPacyeToB 4Yepe3 CYObEKTOB HAIMOHAIBHOM IIaTeXHOMN
CUCTEMBI, OCYIIECTBIISIONIMX OKa3aHUE IJIATEKHBIX YCIYr B COOTBETCTBUHM C 3aKOHOJATEILCTBOM
Poccuitickoii dexepanuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoii @eneparuim.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpEACTBaMH 0053aTebCTBA
nmoTpeOuTenss Tmepen MpoJaBIOM (MCIOJHUTENIEM) IO OIulaTe TOBapoB (paboOT, YyCIyr) CUHMTAIOTCS
HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHUS HAJINYHBIX JECHEKHBIX
CPEICTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATeKHOMY areHTy (cyOareHry), OCYIIECTBIISIOIMIEMY
JeSTeIbHOCTD M0 MPUEMy IUIaTeKeH (PU3NUECKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) IMyTeM MEePeBo/ia MPEIOCTABISIEMBIX TTOTPEOUTENEM HATMIHBIX
JICHEeXKHBIX CPeACTB 0e3 OTKPHITUs OAHKOBCKOI'O cueTa 00s3aTeNbCTBA MOTPEOUTENs Mepes MPOoJaBlOoM
(McmosHUTENIEM) TIO OTUIaTe TOBAapOB (PabOT, yCIYT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJCTB C MOMEHTa BHECEHHs IMOTPEOUTENIEM HAJIMYHBIX JIEHEKHBIX CpPEACTB KpeIUTHOMH
OpraHu3anuu 1160 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUINM J1eATeIbHOCTh B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccniickoit denepanuu 0 HALMOHAIILHOM IUIATEKHOM CUCTEME.
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[Tpu orutate ToBapoB (paboT, yCIayr) MyTeM MepeBoia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
dbopMm OE3HATMYHBIX PACUETOB OO0s3aTENHCTBA MOTPEOUTENS TEpPea MPOAABIOM (HUCIIOTHUTEIEM) 10
oryiate TOBapoB (paboT, YCIIyr) CUMTAIOTCSl MCIOJIHEHHBIMH B CyMME, YKa3aHHOM B PaclOpsDKEHUH O
IepeBOie JICHE)KHBIX CPEJICTB, C MOMEHTa IOATBEPXKICHHS €ro HCIOJHEHUS OO0CTyKUBarOIIEH
noTpeOuTeNst KPEIUTHOM OpraHu3anueil.

4. Ilpn omate ToBapoB (paboT, yciyr) mpoJaBiy (MCIIOJHHUTENIO) 3alpelieHO yCTaHABINBATh B
OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCHyr) pa3iWyYHBbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILTaTHI IIOCPEJICTBOM HAIMYHBIX PACYETOB WM B PAMKaX MPUMEHIEMBIX (hOpM OC3HATMYHBIX PAaCUETOB.

5. IlponaBen (MCHOJTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIINE Yy IMOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPeOOBaHMH MyHKTA | HACTOAIIEH CTaThu.

Crarps 17. CyneOHas 3amniuTa npas moTpeouTenen

1. 3amura npaB noTpedUTENeNH OCYIIECTBISAETCS CYIOM.

2. Hcku o 3ammrte mpaB moTpeduTeneil MOryT OBITh NMPEXbSIBICHBI MO BHIOOPY HCTHA B CYH IO
MECTY:

HAXO0X/ICHUS OpPraHu3alliy, a €CJIU OTBETUMKOM SIBIISIETCS MHJAWBUYAJIbHBIM NpEAIpUHUMATEND, -
€ro J)KUTEJIbCTBA;

JKUTEJIbCTBA WIN NTPEObIBAaHUS UCTLA;

3aKJIFOUEHUS WIN UCIIOJHEHUS 1I0T0BOPA.

Ecnn uck K opraHu3aluy BBITEKAeT U3 JESATENBHOCTH €€ (uinaia WIK MPeACTaBUTENbCTBA, OH
MOJKET OBITh MPEABSABICH B CY/ [10 MECTY HaXOKACHUs ee (huimaa Wil IpeacTaBUTeNbCTBA.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, uHBIE HCTHBI MO MCKAaM, CBA3aHHBIM C HapylIeHHEM IIpaB MOTpeOHTeNeH,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAQpPCTBEHHOM IMOLLJIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIIUTA TIPAB ITIOTPEBUTEJIEN ITPH ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IlpaBa notpedburens npu oOHapy>KEHHH B TOBape HEAOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydae OOHApYKEHUS B TOBAapE HEJIOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BHIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpe0oBaTh 3aMEHbI Ha TaKOW K€ TOBAap APYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYIMHOM IEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIEHUS TOKYITHOM 1IEHBI;

noTpedoBaTh HE3aMEeJIMTENBHOIO OE3BO3ME3THOTO YCTPAaHEHHs HEJOCTaTKOB TOBapa WIHU
BO3MEILIEHHs PAacX0JI0B HA MX HCIIPaBlIeHHE MOTPEOUTENEM UIH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIIOJHEHHS JI0OTOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMhbl. [lo TpeGoBaHHMIO MpoJaBIa M 3a €ro C4eT MOTPeOMTeNb JOKEH BO3BPATUTH TOBAP C
HeJ0CTaTKaMHU.

[Tpu 3TOM moTpedbuTens BrpaBe NOTpeOOBATH TAK)KE MOTHOTO BO3MELICHUS YOBITKOB, IPUUYNHEHHBIX
€My BCIEJICTBUE TMPOJaXH TOBapa HEHAJJIeKalIero KauyecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM JUIs  YJOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeduTens.

B OTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTPEOHUTENb B CilIydae OOHapyXKEHHS B HEM
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HE/IOCTAaTKOB BIPAaBE OTKa3aThbCs OT HCIOJIHEHHUsS JOroBOpa KYIJIM-TPOJAXH W MOTpPeOOBaTh BO3BpaTa
VIUTAaYeHHOW 3a TaKOW TOBap CYMMBI JIMOO TIPEAbSIBUTHL TPEOOBAHHWE O €ro 3aMEHE Ha TOBap JITOM JKe
Mapku (Mojenu, apTUKyjda) WM Ha TakoMl jke ToBap Jpyrod Mapku (MoOJenH, apTHKyJa) C
COOTBETCTBYIOIIUM [I€PEpacyeToM MOKYIMHON IEHbl B TEUEHUE MATHAALATH JHEH CO JHA Iepeaayu
noTpeOUTEN0 Takoro ToBapa. Ilo HWCTeYeHMHM STOr0 CpoKa yKa3aHHbIE TPEOOBaHMS IOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIyYaes:

0OHapyXeHHE CYIIECTBEHHOI0 HEJIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPA;

HEBO3MOKHOCTb HCIIOJIb30BaHUsl TOBapa B TEUYEHHE KaXJOr0 roja TapaHTHIHOIO CpoKa B
COBOKYITHOCTH Oojiee 4eM TpUILATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pa3iMyYHBbIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKHM CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBom  Poccuiickoii
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IyHKT€ | HacToslled CTaTbU, MNPEABSBIAIOTCS MOTpeOUTENEM
npojaBly JHUOO YIOJHOMOYEHHOH OpraHu3aliy WM  yINOJHOMOYEHHOMY WHJIWBUIYaTbHOMY
MpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [lorpeOuTens BrpaBe NMpeIbsIBUTh TPEOOBaHMS, YKa3aHHBIE B a03aliax BTOPOM H TISITOM ITyHKTa |
HACTOAIIEH CTaThbW, HW3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3alud WU YIOJHOMOYEHHOMY
UHIUBUAYAJIILHOMY MIPEANPUHUMATEIIO, UMIIOPTEDPY.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npembsBineHus 3THX TpeOOBaHMN MOTPEOWUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAP HEHAJJIEKAIIIETO KauecTBa U MOoTpeOoBaTh BO3BpATa yINIAYeHHON 32 HETO CYMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpaeiii 3akoH ot 25.10.2007 N 234-03.

5. OrcyrctBUe y TOTpeOMTENsT KAacCOBOTO WJIM TOBApHOTO uYeKa JMOO0 HHOTO JOKYMEHTAa,
yIOCTOBEpSIONIMX (aKT W YCIOBHMsS IOKYIKH TOBapa, HE SBJSETCS OCHOBAHMEM JUIs OTKa3a B
YJIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[TpomaBery  (M3roTOBUTENH),  YINOJHOMOYEHHAas  OpraHu3alMs  WIM  YIOJHOMOYEHHBIN
MHIUBUAYAJIbHBIN MpeANpUHUMATENb, UMIIOpPTEP 00s3aHbl MPHUHSITH TOBAP HEHAJUIEXkKAIIEro KayecTBa y
noTpeOuTeNs U B ciiyyae HEOOXOJIMMOCTH IMPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBaTh B IPOBEPKE KayecTBa TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywyae cropa o mpuymMHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OPTaHU3aIlysl UM YIOJTHOMOYEHHBINH UHIUBUIYaTbHBIA TIPEANPUHUMATEb, UMIOPTED
o0si3aHBl MIPOBECTH HKCIEPTU3y TOBapa 3a CBOM cueT. ODKclepTH3a ToBapa IPOBOAMUTCS B CpPOKH,
ycraHoBieHHble cTtathsimu 20, 21 u 22 Hactosmero 3akoHa JUis YIOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBaHuil norpedurens. [loTpedutens BpaBe NpUCyTCTBOBAThH IPU MIPOBEIECHUH KCIEPTU3HI TOBAapa U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMu OCIIOPUThH 3aKJIFOUCHHUE TaAKOW HKCIIEPTU3HI B CY1I€0HOM MOPSIIIKE.
(B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ynbrare 3KCIEPTH3bl TOBapa YCTAHOBIIEHO, UTO €r0 HEJAOCTAaTKH BO3HUKIIM BCIEICTBUE
OOCTOSITENTLCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPeOUTENb 00s3aH BO3MECTUTH
pojaBIly (M3rOTOBUTEIIO), YIIOJHOMOYEHHONW OpraHU3alMy WM YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpeNNPUHUMATENIO, UMIIOPTEPY pacxoAbl Ha TMPOBEIACHHME OSKCHEPTU3bI, a TaKXKe CBS3aHHBIE C €€
IIPOBEJIEHUEM PAcXObl HA XpPaHEHHUE U TPAHCIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOUYCHHAs OpraHU3AlMs WM  yIOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN TpEANpPUHAMATENb, UMIOPTEp OTBEUAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIH HE
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YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKJIM JI0 MEpetadyd ToBapa
MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKILIUM JI0 3TOT0 MOMEHTA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEID),
YIIOJTHOMOYEHHAs! OpraHu3alys Wi YIOJIHOMOYCHHbBIH WHAWBUIYAIBHBIH TPEANPUHIMATENb, UMIIOPTEP
OTBEYACT 3a HENOCTaTKHM TOBapa, €CIM He JOKa)XeT, YTO OHM BO3HMKIIM IIOCIE TepeJadyd ToBapa
NOTPEOUTENI0 BCJICICTBHE HAPYIICHUs MOTPeOMTENEeM TPaBWII HCIIOJIB30BAHMS, XPAaHEHHS WU
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHI UM HEMIPEOJOTUMOM CHJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0oOJiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIICHKH, 3aMEHbl U (WJIM) BO3BpAaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIaMH M 3a CUET MpojaBIia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allUd  WIA  YINOJIHOMOYEHHOTO  HMHIUBUAYAJIBHOI'O
MpearpuHUMaTensi, UMIopTepa). B ciydae HEHCHOIHEHHs] JOaHHOW OOS3aHHOCTH, a TaKkKe IpH
OTCYTCTBMM IMpOJAaBLA (M3rOTOBUTENS, YIOJHOMOYEHHOM OpraHM3allUd WIM  YIOJIHOMOYEHHOI'O
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPa) B MECTE€ HAXOXKICHUSI MOTPEOUTENS JOCTaBKa U (HUITH)
BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYILECTBIATbCS mnorpeduteneM. Ilpu 3TOM mponasent
(M3rOoTOBUTENb,  YIMOJIHOMOYEHHAs  OpraHM3alus WM  YIOJHOMOYEHHBIM  MHIWBUIYaIbHBIN
MIPEeIIPUHUMATEIh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW H
(unn) BO3BPATOM YKa3aHHBIX TOBApPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku nipeabsiBieHus NoTpeduTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa

1. TloTpeOutenp BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NpPOJaBLy (M3TOTOBUTENIO, YMOJHOMOUYEHHOM OpraHM3alud WM YIOJHOMOYEHHOMY
UHIUBUAYAIBHOMY MpPEANpPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWU HEIOCTAaTKOB TOBapa, €CIU OHH
OoOHapy>KeHbI B T€UEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHNN TOBapoB, HA KOTOpbIE TapaHTUHHBIE CPOKU WU CPOKH FOJHOCTH HE YCTAHOBIICHBI,
OTpeOUTENDb BIIpaBe NPEIbSBUTh YKa3aHHbIE TPeOOBaHMSI, €CIM HEJAOCTaTKU TOBapOB OOHApYyX EHBI B
pa3syMHBIN CPOK, HO B IpeJiesiax IBYX JIET cO JHS Mepeladyd UX NOTpeOuTeNnto, ecinu Oosee ATUTeIbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTUHHBIM CPOK TOBapa, a TAaKK€ CPOK €ro CIykKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENIO, €CIM HMHOe He MpeayCMOTpeHO JoroBopoM. Eciau 1eHp mnepepadn yCTaHOBUTh
HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00yBH, OJEXKIbl W MPOYMX) OTH CPOKH HCUHCISIOTCI C MOMEHTa
HACTYIUUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OINPEAEISAETCS] COOTBETCTBEHHO
cyorekramu Poccuiickoii denmeparuu uMcxoas W3 KIMMAaTHYECKHUX YCIOBHHA MeECTa HaxXOXKICHUS
notpeOuTenei.

[Tpu mpojaxe ToBapoB MO oOpas3lam, MO MOYTe, a TaKKe B CIydasX, €CIM MOMEHT 3aKJIIOYEHUs
JIOTOBOpa KYIUTU-TIPOJJAKM W MOMEHT Iepelaud ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKHU
UCYMCISIOTCA CO JHS JIOCTaBKM ToBapa norpedurtento. Eciam moTpeOuTenb JUIIEH BO3MOXXHOCTH
UCMOJb30BAaTh TOBAp BCIIEJACTBHE OOCTOSTENBCTB, 3aBHCALIMX OT MpoJaBla (B YaCTHOCTH, TOBAap
HY)XJAeTCcsl B CIHEIUaJbHON YCTaHOBKE, MOJKIIIOUYEHUU MU CcOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEUeT J0 YCTPAaHEHMs MPOJABLOM TAaKHX OOCTOSTENbCTB. ECiaM JAE€Hb JTOCTaBKH,
YCTAaHOBKH, MOJKIIOYEHHS, COOpPKM TOBapa, YCTPAHEHHs 3aBUCALIMX OT MPOJaBlIa OOCTOATEIbCTB,
BCJIEJICTBHE KOTOPBIX NOTPEOUTENh HE MOXET MCIONb30BaTh TOBAp [0 HA3HAUYEHHUIO, OIPEICIUThH
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HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKII0YEHMSI 1I0T0BOPA KYIUIM-IIPOJAXKH.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa ONpPEAEIAeTCS MEPUOJOM, UCUUCIIIEMBIM CO JHs U3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOpPOrO OH IPUIOJEH K HCIOJIb30BAHMIO, WIM JAaTOM, /10 HACTYIJIEHUS KOTOPOM TOBap
IIPUTOZICH K UCIIOJIb30BAHUIO.

[TponOMmKUTENPHOCTh CpOKa TOAHOCTHM TOBapa JOJDKHA COOTBETCTBOBaTh  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I'apaHTHiiHBIE CPOKM MOTYT YCTAHABIJIMBATHCSA Ha KOMIUIEKTYIOIINE U3ICINSA U COCTABHBIC YaCTU
OCHOBHOT'O TOBapa. ['apaHTHUIiHbIE CPOKU HAa KOMIUIEKTYIOLME U3JIEIHSI U COCTaBHbIE YACTH UCUUCIISAIOTCS
B TOM JK€ MOPSAKE, YTO U FAPAaHTUIHBINA CPOK HA OCHOBHOM TOBap.

["apaHTHilHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIHUsI U COCTAaBHbIE YacTH TOBapa CUMUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEJINE, €CIIM MHOE HE YCTAaHOBJIEHO JOTOBOpPOM. B ciydae,
€ClIi Ha KOMIUIEKTYIOIee U3/e/IMe U COCTaBHYI YacTh TOBapa B JIOIOBOPE YCTAHOBJIEH I'apaHTHIHBIN
CPOK MEHbIIEH MNpPOJOKUTENBHOCTH, YeM TapaHTHHHBIM CPOK HAa OCHOBHOE H3JeNHe, HNOTPEeOHTENb
BIIPaBE MPEIbSIBUTH TPEOOBAHMS, CBA3aHHBIC C HEAOCTATKAMHU KOMIUIEKTYIOIIETO M3IEIUS M COCTaBHOMN
YacTH TOBapa, NMpH UX OOHAPYKEHUM B TEUEHHE IApaHTUHHOIO CpPOKa Ha OCHOBHOE M3JENue, €CId MHOe
HE IPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FrapaHTUHHBINA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
4yeM TapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTh TpeOOBaHHUS B
OTHOIIEHWH HEJIOCTAaTKOB TOBapa IIpU YCJIOBUHM, YTO HEJOCTATKU KOMIUIEKTYIOIIETO H3ENIUs
OoOHapy>KeHbI B T€UEHHUE rapaHTUHHOTO CpoKa Ha 3TO U3ZEINe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOsIIEH CTaTbe, JOBOJSATCS /10 CBEJIEHHs MOTPEeOUTENs B MHPOPMALIUHU O
TOBape, IPe0CTaBIAEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasx, Korja npegyCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBIA CPOK COCTABIIIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHapy)KEHbl IMOTPEOUTENeM IO HCTEYEHUM TapaHTUITHOIO CpoKa, HO B
npenenax JABYX JeT, MOTpeOuTenb BIpaBe NPEAbSABUTh MPOJABIY (M3rOTOBUTENIO) TpeOOBaHUS,
MIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €CIH T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIH JI0
ero nepegavu MoTPeOUTENIO UIIH M0 IPUYMHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HMHAMBHIYaJbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHUE O OE3BO3ME3HOM YCTPAHEHMH TAaKUX HEIOCTATKOB, €CIH
JIOKQ)KET, YTO OHU BO3ZHUKJIM JI0 MEPEAaYd TOBapa MOTPEOUTENO MU M0 IPUYUHAM, BOSHUKIIHUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbIBICHO, €CIM HEJOCTATKU TOBapa OOHAPYKEHBI 110
MCTEUYEHUH JBYX JIET CO JHS Mepeaayu ToBapa NOTpeOUTENI0, B TE€UEHNE YCTaHOBICHHOTO Ha TOBAp CpoKa
CITy>KObI WJIM B TE€UYEHHUE JECATH JIET CO JHA Mepeadyd TOBapa MOTPEOUTEIN0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YAOBJIETBOPEHO B T€UEHHE JIBAIUATH JHEH CO THS €ro
NpeIbsBICHUS MOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
MOTpeOUTENh MO CBOEMY BHIOOPY BIpaBe NMPEABABUTH W3TOTOBUTENIO (YIOJIHOMOYEHHOW OpraHU3aluu
WIM YIOJHOMOYEHHOMY WHIMBUAYAIbHOMY NPEANPUHUMATEINO, UMIIOPTEPY) UHBIE NPEAYCMOTPEHHBIE
NyHKTOM 3 cratbu 18 Hactosmiero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YNOJTHOMOYEHHOW OpraHM3alM¥ WM  YIOJHOMOYEHHOMY WHIMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOU JEHEKHON CYMMBI.

(m. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Crarps 20. YcTpaHeHuEe HENOCTaTKOB TOBapa W3rOTOBHUTENEM (MPOJABIIOM, YIOJIHOMOUYEHHOU
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opraHH3auHeﬁ HJIN YIIOJTHOMOYCHHBIM MHAUBUAYAJIbHBIM MIPCANTPUHUMATCIICM, I/IMHOpTCpOM)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHUs HEIOCTaTKOB TOBapa HE OMpPEJENICH B MUCbMEHHOM (opMe corialieHueM
CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYEHHOM
OpraHu3alyeil WiId  YINOJHOMOYEHHBIM  HHIAUBUAYAIbHBIM  HpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeUTMTENbHO, TO €CTh B MUHHMAJIbHBII CPOK, OOBEKTUBHO HEOOXOIUMBINA JJISI MX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHseMoro crnocoba. Cpok ycTpaHEHHs HEAOCTaTKOB TOBapa, OMpeelisieMblil B
MUCHMEHHOMN (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B ciiydae, ecnu Bo BpeMs ycTpaHEHHsI HEOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyAyT
YCTpaHEHBl B OIPENEICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOUWUTH COTJIAIlIEHUE O
HOBOM CPOKE YCTpaHEHMsI HEeJIOCTaTKOB, ToBapa. [Ipu 3ToM oTCyTCcTBHE HEOOXOAMMBIX ISl YCTPAHEHUS
HE/IOCTATKOB TOBapa 3aIllaCHBIX YacTel (IeTajei, MaTepuanoB), 000PYIOBaHUS WM MOJOOHBIC TPUYHHBI
HE SIBIISIIOTCS OCHOBAHHMEM JJIsl 3aKJIFOUEHUS COTJIALICHUS O TAKOM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONPEEIIEHHOTO COIVIAIEeHUEM CTOPOH IEPBOHAYAIIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLIEHMM TOBapOB JJIUTEIBLHOTO II0JIb30BAHMUS HW3TOTOBUTENb, IpoAaBel] JHOO
YIIOJTHOMOYEHHAsl OpPraHu3allvs WU YINOJTHOMOYEHHBIM HHAWBUIYaJbHBIA MpEANpPUHUMATENb OO0SI3aHBI
IpU TPEIbSIBICHUH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEIIO HA EPHO] PEMOHTA TOBAp AJUTEIIHHOTO MOJIb30BAHUS, 00Ia1al0INNA ATUMH
K€ OCHOBHBIMH MOTPEOUTEITHLCKUMHU CBOWCTBAMH, 00ECIIEYNB JOCTABKY 3a cBOMW cueT. [lepeueHsr ToBapoB
JUTUTEIBHOTO MOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCS, YCTAaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
O3)

3. B ciydae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTHMHBIA CPOK HAa HETO IPOJIEBAETCS Ha
Nepuoj,, B TEUEHUE KOTOPOTO TOBAp HE HCIOJB30BAJICS. YKa3aHHBIM IEPHOJ HCUUCISETCS CO JHS
oOparieHus: noTpedutesns ¢ TpeboBaHHEeM 00 YCTpaHEHHMH HEAOCTATKOB TOBapa A0 JHs BbIJAYd €ro Io
OKOHYaHUM peMoHTa. [Ipu BbInaye ToBapa M3roTOBUTEND (IIPOJaBeEL], YIIOJHOMOYEHHAs! OpraHu3aius Win
YIIOJIHOMOYEHHBI ~ MHAWBUIYAIbHBIH IpeInpuHUMATeldb, HUMIOPTEpP) O00s3aH MPEIOCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTeno MHPOpMaIHMIo O Aare oOpalleHus norpedurens ¢ TpedboBaHueMm 00
yCTpaHEHUH OOHapY)XEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepeauyd ToBapa MOTpeOuTeneM Juls
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe€ YCTpPaHEHHUs HEJOCTaTKOB TOBapa C HUX ONHUCaHUEM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX 4YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbAa4M TOBapa MOTPEOUTEINIO 10
OKOHYaHUM YCTPaHEHUs HEJOCTAaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHMM HEJOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3NS WU
COCTAaBHOM YacTHM OCHOBHOI'O H3JENHs, Ha KOTOPHIE YCTAaHOBJIEHBI T'apaHTHIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEe M3JeNIie WM COCTaBHYIO YacThb OCHOBHOT'O W3JIEIHsS YCTaHABJIMBAETCS TapaHTUHHBIN
CPOK TOM € MPOJOJIKUTENBHOCTH, YTO U HAa 3aMEHEHHBbIE KOMIUIEKTYIOLIEE U3ZENINE WIH COCTaBHYIO
4acTb OCHOBHOT'O U3/IENNS, €CJIM NHOE HE MPElyCMOTPEHO JOTOBOPOM, M TapaHTUMHBIN CPOK UCUUCTISIETCS
CO JIHA BBIJIa4X OTPEOUTENIO 3TOTO TOBapa 10 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratps 21. 3ameHa ToBapa HEHAJIEKAIIETO Ka4yeCcTBa

1. B ciiyqae oOHapy:KeHUsI MOTPEOUTENIEM HEAOCTATKOB TOBapa U MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs  OpraHu3alus WX  yIIOJHOMOYEHHBIH
WHIUBUAYAIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMM JHEU
CO JHA NPCAbABIICHUA YKA3aHHOTO TpGGOBaHI/IH HOTpGGHTeHeM, a pu H€06XOI[I/IMOCTI/I I[OHOJIHHTGHLHOP’I
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MIPOBEPKH KadyecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBHUTEIEM, YIOJIHOMOYEHHOH OpraHu3alei uiu
YIOJHOMOYEHHBIM MHIUBUYAJIbHBIM [IPEAIPUHIMATENIEM, UMIIOPTEPOM) - B T€UEHHUE ABAALATH JHEH CO
THSI IPEIBSIBIICHUS YKa3aHHOTO TPEeOOBaHMUSL.

Ecnmn y nponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHU3alMd WIM YIOJIHOMOYEHHOTO
UHIUBUAYAIBHOTO NPEAIPUHUMATENS], UMIIOPTEPA) B MOMEHT NpPEAbSIBICHUS TPeOOBaHMUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBAp, 3aMEHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecAlla CO JHS
IIPEbSABICHUS TAKOrO TPeOOBaHMSL.

B paiionax Kpaitnero CeBepa ¥ mpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHME MOTPEOHTENS O
3aMeHe TOBapa IMOMJICKUT YJOBIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN Al OUepeaHON
JOCTaBKU COOTBETCTBYIOLIETO TOBapa B 3TH pailoHbI, B Cilydyae OTCYTCTBHUS Yy IpojaaBLia (M3rOTOBUTEI,
YIOJHOMOYEHHOM OpraHu3alMd WIM YIOJIHOMOYEHHOIO HWHAMBUAYAJIBHOTO IPEIIPUHUMATEINS,
UMIOpTepa) HEOOXOIMMOr0 /JIs 3aMEHbI TOBapa Ha JAEHb NPEAbABICHUS YKa3aHHOIO TPEOOBaHMU.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3roroBuTens JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIH HHAMBUIYaIbHbIN
IpealpUHUMATENb) B TEUEHUE TPEX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMeHE ToBapa o0s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE II0Jb30BAHHME HA MEPHUOJ 3aMEHbI TOBap
JUINTEIBHOIO T0JIb30BaHMs, OOJaJalOUIMil 3TUMU K€ OCHOBHBIMH NOTPEOUTEIBCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBHUJIO HE PACHpPOCTPAHSAETCS HAa TOBAPHI, MEpPEUCHb
KOTOPBIX ONpPEAEsAeTCs B COOTBETCTBUU € MMYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeXkalllero KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINII B yHOTpEOICHUH.

IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCUYHUCISETCS 3aHOBO CO JHA Iepeladyd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yI0OBIETBOPEHUS OTIEIbHBIX TPeOOBaHHM MOTPEeOUTENs
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust MOTPeOUTENST O COPa3sMEPHOM YMEHbBIIEHUM MOKYIHOM IIeHbI TOBapa, BO3MELICHHUH
pacxoloB Ha HCIpaBICHHE HEIOCTaTKOB TOBapa IOTPEOMTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUHU YOBITKOB, MPUYMHEHHBIX
HNOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBapa HEHAUISKAINEro KadecTBa JMOO MpPEeaOoCTaBICHUS
HeHaJyuIexaleil uHpopMaluu O TOoBape, MOAJEKAT YIOBIETBOPEHUIO NPOJABIOM (HM3TOTOBUTENEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IIPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECSATU AHEN CO IHS NPEAbSBICHHUS COOTBETCTBYIOIIETO TpeOOBaHHUS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTh MpojaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOH OpraHu3aluy Win
YIIOJTHOMOYEHHOTO HMHAMBHUYAJIbHOTO NPEANPUHUMATENS, HUMIIOPTEpPA) 3a IPOCPOUYKY BBINOIHEHHUS
TpeOoBaHUI MOTpeOuTENS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 3a
HEBBITNOJIHEHNE (337€PKKY BBINOIHEHUS) TPEOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUH €My Ha MEepUoj
PEMOHTA (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojaaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus iIu
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN TpeanpUHUMATENb, UMIOPTEP), AOMYCTUBIINN TaKUe HApYyLIEHUS,
yIIJTaYUBAET MOTPEOUTEIIO 3a KaX/Ibli I€Hb MPOCPOUYKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOTrO MPOLEHTa
LIEHBI TOBapA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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Ilena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABLICH B TOM MecTe, B KOTOPOM
TpeOOBaHUE TMOTPEOUTEN JOKHO OBUTO OBITH  YJOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIIEM,
YIIOJITHOMOYEHHOW OpraHu3alnyeil WM YIOJHOMOUYEHHBIM HWHIWBUAYAJIBHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPCHUS TAKOTO TPEOOBAHWS WM B JICHb BBIHECCHUS
CyneOHOro pelieHus, €ciu TpeOoBaHNuEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBIIOJHEHHUS TPeOOBAaHUI MOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHBIE cTaThsimu 20 -
22 HacTosmiero 3akoHa, MOTPEOWTENh BIpPaBE IO CBOEMY BBIOOPY MpPEIbSIBUTh WHBIE TPEOOBaHUS,
YCTaHOBJIEHHbBIE CTaThel 18 HacTosIero 3akoHa.

Crarbs 23.1. IlocneacTBust HapyllIeHUs MPOAABIIOM CpOKa Mepeadul MpeIBApUTEIbLHO OIIAYEHHOTO
TOBapa MOTPEOUTEIIO

(BBenena ®enepanbHbM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIU-NPOJAXH, IMpeSycMaTpUBarOIIUi 00S3aHHOCTh MOTPEOUTENS NpeABapUTEIbHO
OIJIATUTh TOBAP, OJKEH COJEPKATh YCIOBUE O CPOKE NE€peJadu TOBapa NOTPeOUTEIIIO.

2. B ciyudae, ecnu mpopasel, NMOJYYHMBIINN CyMMY IPEIBAPUTENBHON OILIATBI B ONPEAEICHHOM
JOTOBOPOM KYIUIU-TIPOAAXH pasMepe, He MCHOJIHWI 00S3aHHOCTb IO IepeAade TOBapa MOTPEOUTENO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH M0 CBOEMY BbIOOpY BIIpaBe NOTPeOOBATH:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu sTOM MOTpedHTENDb BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIEHHSI YOBITKOB, IPUIHMHEHHBIX
€My BCJICACTBHE HApyLICHHsS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAXH CPOKa Iepefadu
IIPEIBAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3. B caywyae HapylmeHUs YCTAHOBJIIEHHOTO JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IIPEJBApUTEIILHO OIIAY€HHOIO TOBapa IOTPEOMTENI0 MPOJAaBEll YIJIAYMBACT €My 3a KaXKIbli JEHb
MPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CYMMBI IIPeABAPUTEIBHOMN OILUIaThl TOBApA.

Heycroiika (neHn) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKU Iepeaada ToBapa
NOTPeOUTENIO JOKHA Obula OBITH OCYILIECTBIICHA, IO JHS Mepeiadd ToBapa MOTPeOUTEN0 WM JI0 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKM (II€HH) HE MOMKeT NpEeBbIaTh CyMMY
MIPEABAPUTEIIBHON OIUIATHI TOBApA.

4. TpebGoBaHusi MOTpeOUTENS O BO3BpaTe YIUIAUEHHOW 3a TOBap CyMMBI MU O MOJHOM BO3MEIEHUH
yOBITKOB TOJUIEKAT YJOBJIETBOPEHUIO MPOJABLOM B TEUEHHE NECATU JHEH CO JHS MPEbSBICHUS
COOTBETCTBYIOILIETO TPEOOBAHHUS.

5. TpeOoBaHusi mOTpeOUTENS, YCTAHOBJIEHHbIE IYHKTOM 2 HAcTOSALIEH CTaTbM, HE MOAJIEXAaT
YIOBJIETBOPEHUIO, €CIM MpPOAABEll JOKAXET, YTO HapylIeHHE CPOKOB Iepeladyd MOTPEeOUTEINIo
IIPEIBAPUTEIIBHO OIUIAYEHHOTO0 TOBapa IMPOU30LUIO BCIEIACTBHE HENPEOJOJIMMOM CHIIBI WIM IO BHHE
noTpeouTens.

Cratps 24. PacueThl ¢ HOTpC6I/ITCJ'IeM B ClIyduac HpI/I06peTCHI/I${ HM TOBapa HCHAIJICIKAIICTO
KadeCcTBa

1. Ilpu 3aMeHe ToBapa HEHaJJIEXKAIlEro KauecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAILIETO KAayecTBa HA TAaKOM € TOBap APYrod Mapku (MOJIENH,
apTUKyJa) B Cllydae, €CiM LieHa TOBapa, IMOAJIEKAIIEro 3aMeHe, HIDKE IIEHbl TOBapa, NPel0CTaBIEHHOrO
B3aMCH, HOTpGGI/ITe.HB AOJDKCH NOIUIATUTHL PAa3HUIY B LCHAX; B CJIy4ac, €CJIU LCHA TOBapa, MOJJICKAIICTO
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3aMeHe, BbIIIE IIGHBl TOBapa, NPEIOCTABICHHOIO B3aMEH, pa3HUIA B II€HAX BbIMIAYUBACTCS
norpeburento. llena ToBapa, mojuIekaliero 3amMeHe, ONpeiessieTcss Ha MOMEHT €ro 3aMeHbl, a ecld
TpeOoBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro ToBapa M IIeHA
nepe1aBaeMoro B3aMeH ToBapa OIpeessSiOTCs HAa MOMEHT BBIHECEHUS CY/IOM pEIICHUs O 3aMEHe TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBIeHUs moTpeOuTesieM TpeOOBaHMS O COPa3MEPHOM YMEHBIIECHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS II€HA TOBApa HA MOMEHT INPEIbsIBICHUS MOTPeOUTENeM TpEOOBaHHS
00 yIIeHKe WJIH, €CIH OHO JOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM PEIICHUS O
COpa3MEpHOM YMEHBIIIEHUH MTOKYITHON IIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJUICIKAIIETO KayecTBa MOTPEOUTENh BIpaBe TPEOOBATH BO3MEIICHHUS
pasHUIBl MEXIYy LIEHOH TOBapa, YCTAaHOBJIEHHOH JOroBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPEeOOBAaHUS WM, €Cli TpeOoBaHHE JOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(n. 4 BBemen denepasibHbiM 3akOHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOr0 3akoHa OT
21.12.2004 N 171-D3)

5. B cnywyae Bo3BpaTa TOBapa HEHAJJIEXKAIEro KadyecTBA, MPOJAHHOIO B KPEAWT, MOTPEOUTEIIO
BO3BpalllaeTCs YIUIaueHHas 3a TOBap JIEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IIaTa 3a MPEJ0CTaBlIeHUE KPEAnTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 25. IlpaBo notpebutess Ha 0OMEH TOBapa HaAJEXKAIEro KayecTBa

1. Ilorpeburens BrmpaBe OOMEHSATh HENPOAOBOJBCTBEHHBIM TOBap HaJUIeXKAllero KayecTBa Ha
aHAJIOTHYHBIA TOBAp Y MPOJAABIA, Y KOTOPOTO 3TOT TOBap OBUI MPHOOPETEH, €CIU yKa3aHHBIA TOBap HeE
nojomen no ¢popme, rabapurtam, GacoHy, paciBETKe, pa3Mepy WIN KOMIUICKTalUH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOutens uMeeT mpaBo Ha OOMEH HENPOAOBOJBCTBEHHOTO TOBapa HAJUIEXKAIEro KayecTBa B
TE€YEHHE YETHIPHAATH JTHEH, HE CUUTAsI THS €0 MOKYIKH.

OOMeH HempoJOBOJIBCTBEHHOIO TOBapa HaJJIeXKAIllero KayecTBa IMPOBOJAUTCS, €CIM YKa3aHHBIN
TOBap HE ObUT B yNMOTPEOJICEHUH, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEILCKUE CBOWCTBA, TIOMOBI,
(babpuuHbIe SPIBIKH, @ TAKXKE UMEETCs] TOBAPHBIN YK MIJIM KacCOBBIN YeK MO0 MHOMN MOATBEPKAAIOLINMA
OIJIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBUE Y MOTPEOUTENSI TOBAPHOIO Y€Ka MJIM KaCCOBOTO YeKa
1100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBUJETEIbCKHE TOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJIEKAIIUX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEN CTaTbe,
yrBepxkaaercd [IpasurenscrBom Pocceniickoit denepanuu.

2. B cnyuae, ecnu aHaIOTUYHBIN TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOuTens K
MPO/aBIly, MIOTPEOUTENb BIIpaBe OTKA3aThCs OT MCIOJHEHHs JOTOBOpa KYIUIM-TIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAU€HHOM 3a yKa3aHHBIN TOBap JIEHEXHOW CyMMbl. TpeOoBaHuEe MOTpeOUTENs O BO3BparTe
yILUIAYEHHOM 3a yKa3aHHBIA TOBAap ACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto moTpedOUTENsT C MPOJABIOM OOMEH TOBapa MOMKET OBITh NMPEAYCMOTpPEH NpHu
MOCTYIUIEHUH aHAJIOTMYHOrO ToBapa B mpojaxy. [IponaBen o0s3aH He3aMeIIUTENbHO COOOUIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOIMYHOTO TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbs 26. YTparuna cuiy. - @enepanbabiid 3akoH oT 25.10.2007 N 234-03.
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Cratbs 26.1. JlucTaHIMOHHBIN cr1oco0 Mpo1aXku ToBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMYHON KYIUTU-TIPOJAKW MOXKET OBITh 3aKJII0UYEeH HAa OCHOBAHUH O3HAKOMJICHHUS
NOTpeOUTENs ¢ MPEAJOKEHHBIM IPOAABLIOM ONKMCAaHUEM TOBapa MOCPEACTBOM KaTaJoOroB, IPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U JAPYrUX) WM UHBIMH
HCKJIIOYAIOUIMMU BO3MOKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEeOUTENss € TOBapoM JMOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TaKOro J0roBopa (IMCTAaHIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpopaBLioM 10 3aK/IIOUEHHsI IOTOBOPA JOJDKHA ObITh MPEIOCTaBICHA TOTPEOUTEIN0 HH(POpMALUs
00 OCHOBHBIX MOTPEOUTENIBCKUX CBOIMCTBAaxX TOBapa, 00 ajapece (MecTe HaXOXJIEHHs) IPOJaBLa, O MECTE
U3rOTOBJICHUsSI TOBapa, O IOJHOM ()UPMEHHOM HaMMEHOBAaHWM (HAaUMEHOBaHMM) IpOJaBlA
(u3roToBUTENS), O LIeHE U 00 YCIOBHUSIX HMPUOOPETEHUs! TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBI, CpPOKe
TOAHOCTH W TapaHTUITHOM CpOKe, O IMOpsAAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHHUE KOTOPOTO
JEUCTBYET IPEI0KEHHE O 3aKII0UCHUHU I0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCbMEHHON (hopMe MpenocTaBiieHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH cTaTbu MHPOPMALIUS O IOPSIKE U CpOKaxX BO3BpaTa ToBapa.

4. Ilorpeburens BIpaBe OTKa3aThCs OT TOBapa B J1000€ BPEMs /10 €ro Mepeadn, a nocjie nepeaadn
TOBapa - B TEUCHUE CEMU JHEH.

B cnyuae, ecnin mH(bOpManus o MOPsIAKE M CPOKAX BO3BpaTa TOBapa HAAJIEXKAIETO KAauyecTBa HE
Obula TpeAOoCTaBleHa B IUCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, HOTPEeOUTENb BIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Nepeaayy TOBapa.

Bo3Bpar ToBapa HajexaIlero KauecTBa BO3MOXKEH B ClIyyae, €ClIM COXPaHEHbI €ro TOBApHBIN BUJ,
MOTPEOUTENTLCKUE CBOWCTBA, a TaKXe JOKYMEHT, IOATBEPKAAONMA (aKT W YCIOBHS TOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTPEOUTENs IOKYMEHTa, MOATBEP)KIAIOIIEro (akT M YCIOBUS
MOKYIIKMA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHIIATHCS HA JPYTHe JTOKa3aTeIbCTBA MPHOOPETEHUS
TOBapa y JaHHOT'O IIPO/IaBLa.

[TorpeOutens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEKAIIEro KadecTBa, HWMEOIIEro
WH/IMBUyaJIbHO-OTIpE/ICTICHHbIE CBOWMCTBA, €CIM yKa3aHHBI TOBAap MOXET ObITh HCIIOJIb30BaH
UCKITIOYUTENIbHO MPUOOPETAIOIINM €r0 IOTPEOUTEIEM.

[Tpu orkaze morpebuTENst OT TOBapa MpOJaBell JOJDKEH BO3BPATUTh €My JCHEXKHYIO CyMMY,
yIJTAYeHHYI0 TOTpeOuTENeM IO JO0TOBOPY, 32 MCKIIOUCHHEM pPAacXOJ0B IPOJAaBIa HAa JOCTaBKy OT
noTpeOuTeNss BO3BPAIllEHHOIO TOBapa, HE MO3JHEEe uYeM 4Yepe3 JeciTh JHEH CO JHS MpelbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOIETO TPEOOBAHMSL.

5. IlocnencTBuUs MpoOJaky TOBapa HEHAJIEKAIEr0 KayecTBa TUCTAHIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuia npoJaxu OTIEIbHBIX BUJIOB TOBAPOB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npopaku OTIAETBHBIX BUIOB TOBapOB ycTaHaBiuBaroTca [IpaButensctBoM Poccuiickoi
denepanuu.

Iaasa 111 3AIIIUTA TIPAB IOTPEBUTEJIEN ITPU BBIIIOJTHEHUU
PABOT (OKA3AHHMHU YCJIIYT)
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Cratbst 27. Cpoku BBIIIOTHEHUS paboOT (OKa3aHUs YCIIYT)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHWE pabOThl (OKa3aHHWE YCIYIH) B CPOK,
YCTaHOBJICHHBIN MpPaBUJIAMH BBIIIOJHEHUS OTACIBHBIX BHAOB pa0boT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIHA JIOTOBOPOM O BBINIOJHEHHMH paboT (OKa3aHuu yciyr). B moroBope o BbimosHEHHH paboT (OKa3aHUU
YCIIYT) MOKET IpelycMaTpuBaThCs CPOK BBIMOJIHEHUs pabOThl (OKa3aHUS yCIyru), €Clu yKa3aHHBIMU
npaBUJIaMH OH HE TPEAYCMOTPEH, a TaKKe CPOK MEHbUICH MPOJOKUTEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU [TPaBUIIAMHU.

2. Cpok BbIIOJHEHUS PAaOOTHI (OKa3aHUS YCIYrHM) MOXKET ONpPENENSIThCS JaTo (IepuoaoM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCAyry) WiH (M) JaTou (MIepruoaoM), K
KOTOPOM MCIIOIHUTENb TOJDKEH MPUCTYIHUTD K BBIOJHEHHIO pabOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BeITIOJTHEHUE pabOTHI (OKa3aHKE yCIyry) OCYIIECTBISCTCS IO 9acTsAM (JIOCTaBKa
MEePUOJNYECKON MeyaTH, TEXHUYECKOe OOCIy)XMBAaHUE) B TEUYEHHE CpOKa JAEWCTBHUS JOroBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), MOJDKHBI MPEIyCMaTPUBATBCS COOTBETCTBYIOIIHE CPOKHU
(epuo/ibl) BEIOTHEHHS TaKUX PadOT (OKa3aHUs yCIYT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAKKE CPOKH 3aBEPUICHUS
OTJIENbHBIX ATANOB PAOOTHI (IPOMEXKYTOUHBIE CPOKH).

(. 3 BBennen denepanibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 28. IlocnencTBus HapyIICHHUS UCIIOJIHUTEIEM CPOKOB BBITIOTHEHHS pa0oT (OKa3aHUS YCIIYT)

1. Ecniu ucnoiaHUTENs HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(1) OKOHYAHUS BHIIOJHEHHS PabOTHI (OKa3aHUs YCIYTH) U (WJIM) MPOMEKYTOYHBIE CPOKH BBIMOTHEHUS
paboThl (OKa3aHUs YCIYTH) WU BO BPEMsI BBIIOJHCHHUS Pa0OTHI (OKa3aHHS YCIYTH) CTAIO OYCBHJIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOpY BIIpaBe:

(B pen. depepanbHbix 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHJIaMH U NTOTPeOOBATh OT UCIIOJIHUTENS BO3MEILIEHUSI TIOHECEHHBIX PACX0/I0B;

noTpeGoBaTh YMEHBIIEHU 1IEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS JI0TOBOPA O BBIIIOJHEHUU padOThI (OKA3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paOOoThl (OKa3aHUs YCIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBAHUM MOTPEOUTENS.

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEeOUTEIEM HOBBIE CPOKM BBIMOJHEHHS] pabOThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKAa3aHUH YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B caydae mpocpodku HOBBIX CpPOKOB IOTPEOUTENh BIIpPaBe MNPEIbSIBUTh HCIOJHUTEIIO HHbIE
TpeOOBaHUs, YCTAHOBJIEHHBIEC TYHKTOM | HAacTOsIIEH CTaThH.

3. Llena BbIMoNHEHHON PabOTH (OKAa3aHHOM YCIyrH), BO3BpalaeMas MoTpeOUTeNo MpHu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPAa O BBIMOJIHEHUHM paboThl (OKa3aHUU YCIYTH), a TaKkKe Y4HThbIBaeMas IpH
YMEHBIICHUU IIEHbl BBIIIOJHEHHOM palOoThl (OKa3aHHOM YCIYTH), ONpeAensieTcs B COOTBETCTBUU C
IMyHKTaMH 3, 4 1 5 cTaTby 24 HACTOSIIErO 3aKOHA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpn oTKa3e OT UCHOJHEHHS JI0TOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb

HE BIpaBe TpeOOBAaTh BO3MEIICHUS CBOMX 3aTpar, MPOU3BEIACHHBIX B IPOLECCE BBITIOJIHEHUS PabOThI
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(OKa3aHMs YCIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO pa0OTy (OKa3aHHYIO yCIYTy), 32 UCKIOYEHHEM
CITydasi, €CJIM MOTPEOUTEINb IPUHSIT BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaywyae HapylIeHUS YCTAHOBJICHHBIX CPOKOB BBINOJIHEHHUS Pa0OThl (OKa3aHHS YCIIYTH) HIU
Ha3HAYEHHBIX MOTpeOUTENIeM Ha OCHOBAaHUM IyHKTa | HACTOALICH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIUIaYMBAET MOTPEOUTENIO 3a KaXK/IbIi IeHb (4ac, €ClIM CPOK OIPEENIEH B yacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3mepe TpeX MPOICHTOB IIEHBI BBHIMOJHEHUS pPaOOThl (OKa3aHUs YCIyTH), a €CIu IeHa
BEITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JIOTOBOPOM O BBIMOJHEHUH pPabOT (OKa3aHWHM YCIYyT) HE
ompezeneHa - oOmied LeHbl 3aka3a. J[oroBopoM o BBINONHEHUH pabOT (OKa3aHUHM YCIYT) MEXIY
NOTpeOUTENEM U UCTIOITHUTENIEM MOXKET ObITh YCTAaHOBJICH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapyIIeHHEe CPOKOB Haydasa BHIMOJIHEHUS pa0doThI (OKa3aHUs YCIyTH), ee 3Tana
B3BICKMBAETCA 32 KKIbIA JIeHb (Yac, €CIM CPOK OMpEIeNIeH B Yacax) MPOCPOYKH BIUIOTH JO Hayania
BBINIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyrd), €€ dTana WIM NPEeAbSBICHUS MOTpeduTeneM TpeOoBaHMI,
MPEelyCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHHWS BBHITIOJHEHHS paOOThl (OKa3aHUs yCIyTH), ee
JTamna B3bICKMBAETCS 3a KaXIbI JE€Hb (Yac, €cliM CPOK OIpENeieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJTHEHUsS pPabOThl (OKa3aHUS YCIyrH), €e dTama WU NPeIbsIBICHUS IMOTpeOuTenemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKAaHHOH NOTpeOUTENeM HEYCTOWKH (II€HHM) HE MOKET IpeBbILIaTh LIEHY OTIEIbHOIO
BUJIA BBIMOJHEHUSI paboOThl (OKa3aHUS YCIyrd) WM OOIIYI ILIEHYy 3aKas3a, €Cli IIeHa BBINOJHEHUS
OTJIETLHOTO BHJa paboThl (OKa3aHMsI YCIyrd) HE ONpelesieHa JOTOBOPOM O BBITIOJIHEHUH PaOOTHI
(OKa3aHuM yCIIyTH).

Pa3zmep HeycTOlKM (TI€HH) OMpEAENseTcs, HCXOAs M3 IIEHBI BBINOJIHEHUS pabOThl (OKa3aHHS
yCIYTH), a €CJIM yKa3aHHas [IeHa He ONpezeNieHa, UCXO0/1 U3 o0IIel IeHbI 3aKa3a, CylIeCTBOBaBIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHHE NOTPEOUTENs JOKHO ObUIO OBITh YIOBIETBOPEHO HCIIOIHUTEIEM B JICHD
J0OPOBOJIBHOIO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WIIM B JIEHb BHIHECEHUS CYJeOHOr0 pelIeHus], eCliu
TpeboBaHUE MOTPEOUTENS TOOPOBOIBHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacTosIedl cTaThbd, HE MOJIeXar
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXKET, YTO HapyLUIEHHE CPOKOB BBIIIOJHEHUS pabOThl (OKa3aHUS
YCIYT'H) IPOU30LLIO BCIEICTBUE HEPEOI0JUMON CUITbI WM TI0 BUHE MTOTPEOUTENS.

Cratest 29. IlpaBa mnotpebutenss npu OOHAPY)KEHUH HEAOCTATKOB BBINOJIHEHHOW pabOThI
(oka3aHHOM yCITyTH)

1. Ilorpeburens mnpu OOHAPYKEHUU HEIOCTATKOB BBIMOJHEHHONW paboThl (OKa3aHHOM yCIIyru)
BIIpaBe MO0 CBOEMY BHIOOPY NMOTPEOOBATh:

0€3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIETO YMEHbBILIECHHS LIEHBI BHITOJTHEHHOMN paboThl (OKa3aHHOH yCIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYroi BEIU U3 OAHOPOJHOTO MaTepuasia TaKoro e KadecTBa Win
MOBTOPHOTO BBHIMOJHEHUsS paboThl. [Ipu 3TOM noTpeduTens 00si3aH BO3BPATUThH paHee MepelaHHYI0 eMy
WCIIOJIHUTENIEM BEllb;

BO3MEIIEHHUsS] MOHECEHHbIX MM PAacXo/0B I0 YCTPAHEHUIO HEIOCTATKOB BBIIIOJHEHHOM pPabOTHI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMH JIMIIAMH.

VYnoBierBopeHue TpeOOBaHUI mMOTpeOuTenss O Oe3BO3ME3THOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUHM JIPYrod Belld WIM O I[OBTOPHOM BBIIIOJIHEHUH pPaOOThl (OKa3aHUM YCIYTH) HE
0CBOOOXKA€T UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKM 3a HapylleHHE CPOKAa OKOHYAHMS
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BBHITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BrmpaBe OTKa3aTbCcs OT HCIOJHEHHS JOTOBOpA O BBHINOJIHEHUWH paboThl (OKa3zaHHU
YCIIyTH) U MOTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBINH YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJHEHHON paboThl (OKa3aHHOW yCIYrH) HE YCTPAHEHBI HCIIOJHUTEIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCA OT WCIOJHEHUS JOrOBOPa O BBIINOJIHEHUU PAOOTHI (OKa3aHHUU
YCIIYTH), €CTTH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBITOJIHEHHOW PabOThl (OKa3aHHOW YCIYTH)
WJIM UHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCJIOBUN JOrOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIMIOJHEHHOH pa0OThl (OKAa3aHHOHM YCIIyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTEINS.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKkKe Y4HThIBaeMas IIpH
YMEHBIIIEHUU IICHBI BBIMOJIHEHHON pPa0OThl (OKa3aHHON YCIYTH), OMNPEACNACTCS B COOTBETCTBUU C
IIyHKTamu 3, 4 1 5 cTatby 24 HaCTOSILEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIIIOJIHEHHOW pabOThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MIPUHATUH BBIIOJIHEHHON PabOTh (OKa3aHHOW YCIYTH) MM B XOJI€ BHITOJIHEHHS
paboTel (OKa3zaHus yCAyrd) IuOO, €ClM HEBO3MOXKHO OOHAPY)XKUTh HEIOCTATKU MpH MNPUHATHH
BBIIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburtens BIpaBe MPEABABIATH TPEOOBaHMs, CBSI3aHHBIE C HEIOCTATKAMH BBIITOJHEHHOU paboThI
(OKa3aHHOW YCIIYTH), €CJId OHU OOHApYKEHbl B TEUCHUE TapaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B IIpeaeax ABYX JET cO AHS MPUHSTHUS BBINOJIHEHHOW paboThl (OKa3aHHOM YCIYTH) WU
IITH JIET B OTHOIIEHUU HEJIOCTAaTKOB B CTPOCHUU U MHOM HEJABM)KMMOM MMYIIIECTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HENOCTAaTKU padoThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTPEeOMUTENb JOKAXKET, YTO OHM BO3ZHUKIM JI0 €€ MPUHATUS UM WM IO
MIPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCIOJIHUTEINb
OTBEYAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHMU BO3HUKIIM IOCJIE NPUHITUS pabOThl (YCIyrH)
noTpeOuTeNneM BCIEACTBUE HApYIIEHUS MM MpPaBUJI MCIOJIB30BaHUS pe3ynbTaTa paboThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL WU HEMPEOJOJINMOMN CUJIBL.

(. 4 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npeIyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTABIISIET MEHEE JBYX
neT (MATH JIeT Ha HeJIBUKIMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKeHbI IoTpeduTenem
10 UCTEYEHUH FapaHTUHHOTO CPOKa, HO B Mpejaenax JBYX JeT (MATH JIET Ha HEJBUKUMOE MMYILIECTBO),
noTpeOUTeNhb BIpaBe MPEAbIBUTH TPEOOBaHUSA, IPEIYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKa)XEeT, YTO TaKHe HENOCTAaTKU BO3HUKIN A0 NPUHATHA UM pe3yiabTara paboThl (YCIyrd) WUIU IO
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIbBUTH UCIIOJIHUTENIO TpeOoBaHUE O 0€3BO3ME3THOM YCTPaHEHUU HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKM BO3HUKIIM JI0 MPUHATHA UM pe3yibTaTta paboThl (YCIyTrH) WK 10 IPUYMHAM, BOSHUKIIUM J0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSIBICHO, €CIU TaKhe HEJOCTAaTKU OOHApY>KEHBI MO
UCTEUYEHUH ABYX JIET (IIATH JIET B OTHOIIEHWH HEIBMKMMOTO MMYIIECTBA) CO JHS NMPUHATHUSA PE3yibTaTa
paboThl (yciiyru), HO B Ipesiesax YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyObl MU B
TEUEHHUE JIECSATHU JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyru) MOTpeOUTeNeM, eClIu CPOK CIIy>KObI
He ycraHoBieH. Eciu naHHoe TpeOoBaHHE HE YOBJIETBOPEHO B TEUEHHE ABAJALIATH JHEH cCO AHS €ro
IpeIbSBICHUS MOTPEOUTENIEM HIIM OOHAPYKEHHBIH HEAOCTATOK SBJISIETCS HEYCTPAaHUMBIM, IOTPEOUTETH
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110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
COOTBETCTBYIOILIEIO YMEHBILIEHHUS LIEHBI 32 BBIIIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);
BO3MEIICHHS] MMOHECEHHBIX MM pAacXOJ0B MO YCTPAHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(oKa3aHHOM yCIIYTH) CBOUMH CHJIAMU WJTU TPETHUMHU JIULIAMH;
OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIMOJHEHUU paboThl (OKa3aHUM YCIyTd) W BO3MEILEHUs
YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartpbs 30. Cpoku ycTpaHEHHsI HEIOCTATKOB BBITTOJITHEHHON paOOThI (OKa3aHHOMN yCITyrH)

Henocratkn paboThl (yciayru) IOJDKHBI OBITh yCTPAHEHBbl HCHOJIHUTEIEM B pa3yMHBIH CpPOK,
Ha3HAYCHHBIN TTOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbIH TOTpeOuTENEM CPOK YCTPaHEHHUsI HEJOCTATKOB TOBapa yKa3bIBae€TCs B JIOIOBOPE WU
B WHOM IOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBICHUH, HAIPABICHHOM IOTpEOUTENEM
UCTIOJHUTEIIO.
(B pen. denepanbuoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPAaHEHMsI HEIOCTaTKOB
BBINIOJTHEHHON Pa0OThl (OKa3aHHOM YCIIYI'M) UCHOJHUTENb YIJAuWBAE€T MOTPEOUTENIO 32 KaXKAbIH JIE€Hb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPAJOK UCUUCICHUS KOTOPOHl ONpesessitoTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOMTENb BIIpaBe NPEAbSABUTH MCIIOJHUTEIIO HWHBIE
TpeOOBaHUs, MPETYCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacTosAmero 3aKoHa.

Cratbs 31. Cpoku yn0oBIETBOPEHUS OTAENIbHBIX TPEOOBaHUM MOTpeOUTENS

1. TpeGoBanus moTpeOuTeNss 00 YMEHBIIEHNH LIEHBI 32 BHIIIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIyTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBINOJIHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIAaMU WJIM TPETHUMU JIMIAMH, a TaKXKE O BO3BpaTe yIJIAYeHHOH 3a padoTy (YCiyry) JeHEeKHON
CYMMBI M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJIHEHUS J0roBOpa,
MpeyCMOTpEeHHbIE MYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIexKaT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEABSABICHNUS COOTBETCTBYIOLIETO TPEOOBAHNUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus moTpeOHUTENsT O OE3BO3ME3HOM M3TOTOBJIEHUHU JAPYrod BEIM U3 OJAHOPOJHOIO
MaTepuaja Takoro >k€ KaueCcTBa WM O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIIYTH) MOAJIEXKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOUHOTO BBINOJHEHUs pabOThI (OKa3aHUsS YCIYyTH), a B
cllydae, eclid 3TOT CPOK HEe YCTaHOBJIEH, B CPOK, MIPEYCMOTPEHHBIN T0TOBOPOM O BBIMOJTHEHUH PaOOTHI
(OKa3aHUU YCIIyTH), KOTOPBIi OB HEHA/IJIeKaIlle UCTIOTHEH.

3. 3a HapylleHHe MpelyCMOTPEHHBIX HACTOSIIENH CTaTbe CPOKOB YIOBJIETBOPEHHS OTAENbHBIX
TpeOOBaHMH TOTPEOUTENS] MCIOIHUTENh YIUIAYMBAET MNOTPEOUTENI0 3a KaXAbl JIeHb MPOCPOUKH
HEYCTOMKY (IeHI0), pa3Mep U MOPSIOK UCUUCICHUS] KOTOPOH ONpPEAENIOTCS B COOTBETCTBUU C MTyHKTOM
5 crarbu 28 HacTOALIEr0 3aKOHA.

B cnydae HapymieHus CpPOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEIH
BIIpaBe MPEABSBUTH HUCIOJHUTENIO0 HMHbIE TpeOOBaHMA, NMPEILyCMOTpPEHHble MyHKTOM 1 crateu 28 u
nyHkTamu 1 1 4 ctatbu 29 HacToALIEr0 3aKOHa.

Cratpsa 32. [IpaBo morpeOuTens Ha OTKa3 OT HCHOJHEHHUS JOroBOpa O BBIINOJHEHHH paboT
(oka3aHUM yCIIyT)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUU YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIIO (PAKTUYECKH TTOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB 110 JAHHOMY JIOTOBOPY.

Crartps 33. CMeTa Ha BBITIOJIHEHHE pa0OTHI (OKa3aHUE YCIIYTH)

1. Ha Beimonnenue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WK NPUOIM3UTEIbHAS CMETa.

CocraBieHre Takoil CMeThI 110 TPEOOBAHUIO MOTPEOUTENIS UIIH UCIIOJIHUTEINS 00s13aTEeNIbHO.

2. HcnomnuTens HE BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOH CMETH, a NOTpEOHTENh - e
YMEHBILIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHsS JOroBOpa HCKIIIOYAIach
BO3MOXXHOCTh MPETYCMOTPETH MOJIHBIM 00BEM MOJISKANUX BEITOTHECHUIO pa0doT (OKa3aHUIO YCIYT) WIIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenh WMEET NpaBO TpeOOBaTh YBEIUYEHUS TBEPAOW CMETHI TPH CYHIECTBEHHOM
BO3pPaCTaHUM CTOMMOCTH MaTepHUajoB M OOOpPYAOBaHHUSA, IMPEIOCTABISAEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBAEMbIX €MY TPETHUMH JUIAMHU YCIYT, KOTOPOE Helb3sl ObUIO NMPEAYCMOTPETh MPHU 3aKIOYEHUU
noroopa. Ilpu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHWE HCIIOIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciam Bo3HMKIA HEOOXOAMMOCTb  BBHINOJHEHHS  JIOTOJHUTEIBHBIX paboT  (OKa3aHuWs
JIOTIOJTHUTENBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIUZUTEIHHON CMETHI,
WCTIOJTHUATENb 00s53aH CBOEBPEMEHHO MpPEAyNnpeauTh 00 3ToM notpedbutens. Eciu motpeburens He man
corjlache Ha IpeBbIIlIeHHe NPUOIU3UTETLHON CMEThI, OH BIPaBe 0TKA3aThCs OT UCIOJIHEHUs JoroBopa. B
ATOM CIIy4yae MCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 32 BBIOJIHEHHYIO padoTy
(OKa3aHHYIO yCIyTy).

WcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH TPEBBIIICHUS
NPUOIN3UTENBHON CMETBI, 00s13aH MCIIOJHUTh JOIOBOP, COXpaHss MPaBO Ha orjary padboTsl (YCiIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

Cratbs 34. BeinosnHeHue paboThl U3 MaTepraia UCIIOJTHUTENSA

1. UcnomuuTenb 00s13aH BRIMOJIHUTE PaboTy, ONpeeIeHHYIO0 JOTOBOPOM O BHIMIOJHEHHH PabOThI, U3
CBOETO MaTepualia 1 CBOUMHU CPEJICTBAMH, €CITH HHOE HE MPETYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITeJ'H), Hpe)IOCTaBI/IBIHI/Iﬁ MaTepI/IaJ'I JIs1  BBIIIOJIHCHU ST pa6OTBI, OTBC€YacT 3a €10
HEHa/JIeXKallee KayecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH IMPOJIABIla 32 TOBApbl HEHAIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuall HCITOJIHUTEIIS OIJIAaYMBACTCS MOTPEOUTENIeM MPH 3aKIIIOYCHUH yYKa3aHHOTO JIOrOBOpa
MIOJIHOCTBIO WIJTH B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJHEHUU PAOOTHI C YCIOBUEM OKOHYATEIHLHOTO
pacyeTra Mpu TOJYYCHHUH TOTPEOUTENIEM BBIMOTHEHHOW HCIIOJHUTENEM padOTHI, €CIM WHOW TOPSIOK
pacyueToB 3a MaTepUall UCIIOTHUTENS HE IPETyCMOTPEH COTJIAIlIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B caydasx, mpemrycMOTPEHHBIX TOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTepHal MOKET OBITh
MPEJIOCTABIICH  WCIOJHUTEIIEM TOTpeduTento B kpemuT. [locienyromiee W3MEHEHHWE  ICHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIONHUTEIS HE BICUYET 3a cOOO0I mepepacyera.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
4. Marepuan UCHOJIHMUTENS U HEOOXOAMMBIE I BBINOJHEHHMS PaOOThl TEXHUYECKUE CPENCTBA,
MHCTPYMEHTHI M ITPOYEe JOCTABIISIOTCS K MECTY BBIITOJHEHHS Pa0OT UCTIOIHUTENEM.

Koncynsrantlntoc: npumedanue.
O nmpUMEHEHHH IOJIOKEHHH CTaThbu 35 K OTHOLIEHHUSAM IO JIOTOBOPY, CBSI3aHHOMY C OKa3aHUEM

YCIIYT 10 XUMUYECKON YUCTKE U3Jeuii, cM. miucbMo Pocniorpednanzopa ot 07.03.2006 N 0100/2473-06-
32.

Crarbs 35. BemonHeHue paboThl U3 MaTepHuaia (C BEUIbl0) MoTpeOuTens

1. Ecniu paGoTta BBINONHAETCS MOJTHOCTBIO MJIM YaCTHYHO M3 MaTepHaia (C Bellbi0) MOTpeduTes,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHasa (Belin) U MpaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens 00s13aH:

OpenyNnpeauTb MNOTPEeOUTENs] O HENPUrOJHOCTH WIM HEI0OpOKAYEeCTBEHHOCTH IEPEJaHHOIo
noTpeduTeneM MaTepuaia (Beum);

IPEJICTaBUTh OTYET 00 M3pacXOJ0BAHUN MaTepraia U BO3BPATUTh €T0 OCTATOK.

B cnydae nmonmHOW miM 4acTUYHOM yTpaThl (HMOBpEXAEHHUs) Marepuana (BEIM), MPUHATOrO OT
NoTpeOUTENs, MCIOIHUTENh O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €r0 OJHOPOAHBIM MAaTepHaIoM
(Belb0) aHAJIOTMYHOTO KAayecTBa M M0 JKEJIAHUIO MOTPEOUTENs U3rOTOBUTH M3/IEIHE U3 OAHOPOIHOTIO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUM OJHOPOJIHOTO MaTepuaa (BEL[1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpaueHHOro (IOBPEXJIEHHOI0) MaTepuala
(Bemiu), a Tak’Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (IOBPEXJIEHHOI0) MaTepuana (BELH) ONpeNeNsieTcsi, MCXOJs M3 LEHb
MaTepuaia (BelUH), CyleCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJIKHO OBLIO
OBITh YZOBJIETBOPEHO UCIIOJHUTEJIEM B JIeHb JOOPOBOJIBHOTO YJOBIETBOPEHUSI TAKOTO TPpeOOBaHUS WM B
JIEHb BBIHECEHUS CY/IEOHOTO PEIICHHUs, €CIM TpeOoBaHUE MOTPEOUTENS TOOPOBOJIIBHO YIOBIETBOPEHO HE
ObLIO.

Ilena maTepuana (Bemu), Nepe1aBaeMoro UCIOIHUTEII0, ONPENESETCS B I0TOBOPE O BHIIOJTHEHUHN
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOJITBEPHKAAOIIEM €ro 3aKII0UeHHeE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexJieHue) Marepuana (BEU), MPUHATOT0 UM OT MOTPEOUTENs], €CIIU MOTPEOUTENh MPELyNPEXKICH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MarepHaia (BeIin), KOTOpble MOTYT HOBJIEUb 32 COOOH €ro MOJIHYIO
WIM YaCTUYHYIO yTpary (IOBpexaeHue) a100 eciay yKazaHHbIe CBOMCTBAa Marepuaia (BELM) HE MOIJIH
ObITh OOHAPY)KEHBI IPU HaUIeKAIel MpUeMKe HCIIOTHUTEIEM 3TOr0 MaTrepuaina (Bemu).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. OOs3aHHOCTb HCIIOJHUTENST HHPOPMHUPOBATH moTpedurenss o0 0O0CTOSATENbCTBAX,
KOTOpBIE MOT'YT HOBJIHUATh Ha KaueCTBO BBIMOJHAEMON paboThl (OKa3bIBAa€MOMN YCIyrH) WM MOBJEYb 32
c000# HEBO3MOXKHOCTD €€ 3aBEPILEHHS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HH(DOPMHpOBATH MOTPEOUTENST O TOM, 4YTO COOJNIO/ICHUE
y1<a3aHPII>i HOTpe6I/ITeJ'I$[ 1 UHBIC O6CTO${TGJ'H)CTB3, 3aBUCAIIINEC OT HOTpe6I/ITe.]'I${, MOT'YT CHU3UTH Ka4€CTBO
BBITIONTHSIEMOM pa0OTHI (OKa3bIBAEMOW YCIYTH) WM TIOBIIEYh 32 COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
Ecnim  motpeOurtens, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(POPMHUPOBAHUE
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WCIIOJTHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HEMIPUTOJHBIN WM HEIOOpPOKAUYeCTBEHHBI MaTepHan, He
W3MEHUT YyKa3aHUM O CIocoO€ BBIMOJHEHUs PaOOThl (OKa3aHUs YCIAyTH) JUOO0 HE YCTPAHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTH KAadeCTBO BBITOJHIEMON paboThl (OKa3pIBAGMOW YCIyTH),
WCTIOJTHUTEIIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBHIIOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) U
MOTpeOOBaTh MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Ilopsanok u GopMbl OILUTATHI BBEITIOJIHEHHOW PaOOTHI (OKa3aHHOM YCITyTH)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TOPSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCHOJHHUTEIIEM.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedureneM. C cornacust HoTpeOuTeNst padoTa MOXKET OBITh OIUTAYeHA UM NPH 3aKITIOYCHUT
JI0rOBOpA B IOJIHOM pa3Mepe UM IyTeM BblJauu aBaHCa.

(B pen. dexnepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omlata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0bOT) MPOU3BOAMTCSA HOCPEICTBOM HAJIUYHBIX WU
OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

(uacTb TpeThs BBenaeHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIyTr) MoTpeOuTeeM
IIPOM3BOJIUTCS. B COOTBETCTBUM C YKa3aHWEM INpoJaBLa (MCIOJHUTENS) MYyTeM BHECCHMs HaJMYHBIX
JIEHE)KHBIX CPENICTB MPOJABLYy (HMCIOJHUTENI0), JUO0 B KPEAUTHYIO OpraHU3aluio, JU0O0 IIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY IeSTeIbHOCTh MO NpUeMy IulaTexel (GU3NYecKux Jull, 1100 0aHKOBCKOMY
IUIATe)KHOMY  areHty  (cy0areHTy), OCYIIECTBIIIOUIEMY  JCSTEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKaX U OaHKOBCKOH AEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBJIECHO (efepaTbHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTHBHBIMM MpaBOBbIMH akTamu Poccuiickonn @enepaunnu. Ilpu sTOoM
o0s13aTeNbCTBA MOTPEOUTENs Mepel MpoAaBLOM (MCIIONHUTENIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS HCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEACTB C MOMEHTA BHECEHMsI HAJIMUHBIX
JICHEXHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOJHUTENIO), THO0 B KPEAUTHYIO OpraHU3aluio, J100
IJIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AESITENbHOCTh IO MpUEMy IUlaTexel (u3nYecKux Juil, Judo
0aHKOBCKOMY IIaT€KHOMY areHTy (CyOareHTy), OCYLIECTBISIOUIEMY JIEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKOH AESITEIILHOCTH.

(B pen. @enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. Y1paruna cuiy. - @eaepanbHblii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBaHue oka3zaHHsl OTJICJIbHBIX BHJIOB YCIyT

[TocnencTBust HapyIIEHUs YCIOBHM JJOTOBOPOB 00 OKa3aHUM OTJIENbHBIX BHJIOB YCIIYT, €CJIH TaKue
JOTOBOPHI TI0 CBOEMY XapakTepy He IOANAAAl0T TIOJ ACWCTBHE HACTOSINEH TJIABBI, OMPEIEISIOTCS

3aKOHOM.

Cratbs 39.1. IlpaBuna oka3zaHus OTAETHHBIX BUIOB YCIYT, BBIIIOJHEHUS OTAETHHBIX BUIOB padoT
moTpeOuTeNsIM

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJIENbHBIX BUOB YCIYT, BBIMOIHEHUS OTJENbHBIX BUI0B pabOT MOTPEOUTENIM
ycranasinuarotcs [IpasurenscrsoM Poccutickont @enepanuu.
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I'maBa IV.I'OCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIUTA
IIPAB ITIOTPEBUTEJIEHA

Cratbs 40. @enepanbHblii TOCYAAPCTBEHHBIH HAA30p B 00J1aCTH 3aIUTHI IPaB MOTpeduTenen
(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYZApCTBEHHBI Haa30p B 00JacTH 3alluThl TMpaB MOTpeduTenen
OCYILLIECTBIISCTCA YHNOJHOMOYEHHBIM (peiepajbHbIM OpPraHOM MHCIOJHMUTENBHOM BIIACTH (Jajiee - opraH
rocyJapCTBEHHOTO Ha/A30pa) B MOpsijike, ycraHoBiIeHHOM [IpaBuTtenscTBoM Poccuiickoit denepanuu.

2. denepalibHbld TOCYAaPCTBEHHBIH HAJI30p B 00JACTH 3alUTHI IIpaB NOTpeOUTENEH BKIIIOYAET B
ceOst:

1) opraHu3anui0 M TNPOBEJEHHE IPOBEPOK COOJIOJAECHUS H3TOTOBUTEISAMH (MCIOJHUTEISIMH,
[IpOJaBLAMH, YIOJIHOMOYEHHBIMM OpraHU3alMsIMH WJIM  YIOJHOMOYEHHBIMU HMHJAWBUYaJIbHBIMU
IpEeANpUHUMATENISMU, UMIIOpTEpaMu) TpPeOOBAaHUN, YCTAHOBJIEHHBIX MEXIYHApOJHBIMU JIOrOBOPaMH
Poccuiickoit ®enepaunu, HacTOSIIUM 3aKOHOM, APYTMMHU (enepaibHbIMH 3aKOHAMU W HHBIMH
HOpPMAaTHBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit denepanuy, peryiupyonMMU OTHOLEHHUS B 00JIaCTH
3alIMTHl TpaB moTpeduTeneil (namee - oOs3arerbHBIC TPEOOBAHUS), MPEINNCAHUN TODKHOCTHBIX JIUI
OpraHa rocyapCTBEHHOI'O HaJ30pa;

2) opraHu3alMIo U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsAM, OOecleyuBaoIMM 0e30MacHOCTh TOBAapoB (paldoT, ychmyr) Uisl KU3HU U 3J0POBbA
nmoTpeduTeneli, OKpYyKalomehd Cpeapl, NPEayNpekICHUE ACHCTBHMA, BBOISAIIUX TOTpeOUTENCH B
3a0i1y’KJIeHHe, M NpeAOoTBpalleHue NPUYMHEHUS BpelJa MMYIIECTBY MOTpeOuTeneill, yCTaHOBJICHHBIM B
COOTBETCTBHH C MEXIYHAPOJIHBIMHU JoroBopamu Poccuiickoit @enepanuu, (enepanrbHBIMA 3aKOHAMH |
MHBIMM HOPMATHUBHBIMH IIPaBOBBIMU akTaMu Poccuiickoit denepanum;

3) nmpuMeHeHUe B MOpPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAaTelabcTBOM Poccuiickoit denepauuu, mep
IpecedeHus HapyleHui 00s3aTeNbHbIX TpeOOBaHU, BbIIauy NPEANUCAHUN O IpeKpalleHNH HapyIIeHui
mpaB MOTpeOUTENel, O TMpeKpalleHnd HapYIIEHUH 00sM3aTeNbHbIX TpeOoBaHUN, 00 YCTpaHEHHUH
BBISIBIICHHBIX HapyHUIeHUH 00s3aTelbHbIX TpeOOBaHMM, MpPHUBJICUYEHHE K OTBETCTBEHHOCTH JIULL,
COBEpIIMBIINX TaAKHE HAPYLICHUS;

4) cucremaruyeckoe HaOJIOJEHUE 3a HCIOJIHEHHUEM OO0sA3aTeNbHBIX TpeOOBaHUM, aHANU3 MU
MIPOTHO3UPOBAHUE COCTOSIHUSI MCIIOJIHEHUS  00fA3aTeNbHBIX TpeOOBaHMM MPH  OCYLIECTBICHUU
U3TOTOBUTENSIMU  (MCHOJHMUTENSIMM,  MPOJABIAMHU,  YIOJIHOMOYEHHBIMH  OpraHM3alMsIMHU MU
YIOJTHOMOYEHHBIMHU UH/IMBUIyaJIbHBIMU MIPEANPUHUMATEISIMU, UMIIOPTEPAMH ) CBOEH 1€ATEIbHOCTH;

5) cratucTuueckoe HalOIOJeHHE B O0JIacTH OOEeCreueHMs 3allUThl MpaB MNOTpeOuTenel, yueT u
aHaJIM3 CcIy4yaeB NPUYMHEHMS Bpela JKU3HM U 3[0pOBBI0 NOTpeOUTENeH, OKpyXkarolled cpene u
UMYIIECTBY NOTpeOUTENEH, CBI3aHHOTO ¢ MPHOOPETEHUEM U HCIIOJIb30BaHHUEM TOBApoOB (paboT, yCIyr) C
HEJIOCTaTKaMH, OINAaCHBIX TOBapoB (pabor, yciayr) mmOO0 C MPEJOCTaBICHHEM MOTPEOUTEIIM
HECBOEBPEMEHHOMW, HEMOJHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iykaeHHe WHPOpMAlUU O TOBapax
(paborax, yciyrax);

(B pen. deaepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exxerofHoe MpOBEACHUE aHATU3a U OLEHKH A(PGEKTUBHOCTH (PeepabHOr0 rocyIapCTBEHHOIO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTpeOUTENEH;

7) eXeroJHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJIbTaTOB JAESITEIbHOCTH, MPEAyCMOTPEHHON
NOJNyHKTaMH | - 6 HacTOSAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alIUTE MpaB MoTpeduTeneil B
Poccuiickoit deneparuu B nopske, ycranoBieHHOM [IpaButensctBom Poccuiickoit denepannm.

3. K oTHoOlIeHUsIM, CBA3aHHBIM C OCYIIECTBJICHHEM (PelepalbHOTO rocylIapcTBEHHOIO HaA30pa B
o0jacTd 3alMThl NpaB MOTpeOuTeNnel, opraHu3anuedl U MPOBEJEHUEM MPOBEPOK H3TOTOBUTENIEH
(McronHUTENEH, IPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WINM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
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npeanpuHUMaTeNneld, UMIOPTEPOB), MPUMEHSIOTCS mnojoxeHus denepanbHOTO 3akoHa OT 26 nexadps
2008 roma N 294-®3 "O 3anure npaB ROPUANYECKUX JIUIl U UHAUBUIYAIbHBIX MPEeANPUHUMATENCH MpU
OCYIIECTBJICHUU TOCYAapCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHUIIMIIAIBHOTO KOHTPOJIS".

4. JlOJKHOCTHBIE JIMLA OpraHa TIOCyJapCTBEHHOIO HaJa30pa B IOpPsJAKE, YCTaHOBJIEHHOM
3aKoHoarenbcTBOM Pocculickoit denepanuu, UMEIOT IIPaBo:

1) 3anpammBare ¥ MOJIy4yaTb HA OCHOBAHUU MOTHMBHPOBAHHBIX MHCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCYJapCTBEHHON BIAcTH, OPraHOB MECTHOTO CaMOYIPaBJICHUS, OOLIECTBEHHBIX OpraHHU3alui,
M3roToBUTENEN (UCIOJIHUTENEH, MPOJABLOB, YHIOJIHOMOYEHHBIX OpraHM3aluil WM YIOJIHOMOYEHHBIX
WH/IMBUYAIBHBIX MPEINPUHUMATENCH, UMIOPTEPOB) HHPOPMAIUIO M JOKYMEHTHI 110 BOTIPOCAM 3aIUTHI
paB noTpeduTenei;

2) OecnpensTCTBEHHO TIO TPEABSBICHUU CIY)XEOHOTO YIOCTOBEPEHHMS M KONHMHM IpUKa3a
(pacniopsikeHMs1) PYKOBOIUTEINS (3aMECTHTENsI PYKOBOAMTENS) OpraHa TOCYAapCTBEHHOIO Haa30opa o
Ha3HAYEHUM MPOBEPKHU IOCEIIATh TEPPUTOPUIO, 3/1aHUS, MOMEUIEHUS M COOPY’KEHUs, HCIOJb3yeMble
M3rOTOBUTENEM (MCIIOJHUTENIEM, IPOJABLOM, YIOJIHOMOUYEHHON OpraHu3alveld WM YHOJHOMOUYEHHBIM
UHJUBUAYAIBHBIM TMPEIIPUHUMATEIEM, UMIOPTEPOM) IPU OCYLIECTBICHUM CBOEH N€ATEIbHOCTH, B
LeJIAX IPOBEJICHUS MEPONPUATHIA IO KOHTPOJIIO;

3) mpoBoaWTh OTOOpP TPOO © O0Opa3mOB TOBApOB, NPEIHA3HAYCHHBIX I peAM3alUd U
peann3yeMbIX OTPEOUTENSIM, AJIs IPOBEICHHSI X UCCIIEA0BAaHUM, UCTIBITAHUI;

4) BpIIAaBaTh M3TOTOBUTENSAM (HMCHOJHUTENSAM, MPOJABLAM, YIOJHOMOYEHHBIM OpPraHU3aluiM WIN
YIIOJIHOMOYEHHBIM MHJUBUAYAJIbHBIM IPEANPUHUMATENAM, UMIOPTEpaM) IPEANUCaHUs O MPEKpaIleHuu
HApyIICHWH TpaB TOTpeOHTENel, O TMPEKpalICHUH HapyIIEHHH o00s3aTeNbHBIX TpeOOBaHUHM, 00
YCTPaHEHUH BBIABICHHBIX HapyLICHUH 00s3aTeNbHbIX TPeOOBaHUM, O MPOBEICHUM MEPONPUATHH IO
00ECTIeYeHNIO0 TIPEOTBPALICHNUS Bpeaa JKU3HU, 3I0POBBI0 M MMYIIECTBY MOTpEOUTENEH, OKpYKaoeH
cpexe;

5) cocTaBiATH MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX MPABOHAPYIICHUSX B OOJACTH 3aIIUTHI TpaB
notrpeOuTeneil, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJAMHUHUCTPAaTUBHBIX IPABOHAPYLICHUSX U
MPUHUMATh MEPHI 110 MPETOTBPAIICHUIO TAKUX HAPYIICHUI,

6) HaNpaBJIATh B YIOJHOMOYEHHbIE OpraHbl MaTepUaIbl, CBSI3aHHbIE C HAPYIICHUSIMHU 0053aTeIbHBIX
TpeOOBaHUM, /ISl pELIeHHs BOIIPOCOB O BO30YKJECHUH YTOJIOBHBIX JI€J IO MPU3HAKAM MIPECTYIUICHU;

7) obpamaTthcsi B Cyd C 3asBICHUSIMU B 3aIUTy NIpaB NOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIpEEeNIEHHOr0 Kpyra IoTpeOuTenedl, a Takke C 3asiBICHUSAMH O JHMKBUIALMM HW3TOTOBUTEIS
(ucronmHUTENSA, MPOAABLA, YHNOJHOMOUYEHHOM OpraHu3aliM, UMIOpTepa) JMOO O MpeKpalleHuu
NESTeNbHOCTH  WHAMBUAYAJIBHOTO  NIpeanpuHuMarenss  (YIOJIHOMOYEHHOTO  WHJMBUIYaJbHOTO
IpeanpuHUMaTeNs) 3a HEOJHOKpaTHoe (ABa M Oojiee pa3a B TeUEHHE OJHOI0 KaJeHJApHOro roja) Wiu
rpyboe (IOBJEKIIEe CMEpPTh WJIM MaccoBble 3a00JeBaHMS, OTpPaBIEHUS JIOJel) HapylleHHE IIpaB
notpeduTenei.

5. Opran rocynapCTBEHHOTO HaJ30pa MOKET OBITh NMPUBIICYEH CYAOM K y4YacTHIO B Jielie JTU0O
BIIpaBe BCTYMNaTh B JIEJIO MO CBOEH MHUIMATHBE WM MO MHULMATHUBE JIMI], yYaCTBYIOIIUX B Jeie, JUIS
Jauyd 3aKJIIOYEHHs 10 Jely B IeNsiX 3aluThl [paB NOTpeOuTenei B MOpsSAKE, YCTAaHOBJIEHHOM
3akoHoJarenbcTBOM Pocceniickont denepanuu.

6. Opran rocynapCTBEHHOTO HaJ30pa BIpaBe [aBaTh Pa3bsICHEHHs MO BOIpPOCaM MPHUMEHEHUs
3aKOHOB U MHBIX HOPMAaTHBHBIX IIPAaBOBBIX akTOB Poccuiickoit deneparium, peryaupyomuxX OTHOIIEHUS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

7. TocynapcTBeHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUAM OE30MACHOCTH,
YCTAaHOBJIEHHBIM  TEXHMYECKHMHU  pErjaMeHTaMH, OCYIIECTBISETCS TakKe  YINOJIHOMOYEHHBIMU
benepanbHBIMU OpraHaMy HCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit
®denepaliv 0 TEXHUYECKOM PETYJIMPOBAHUU.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIMOJHOMOUYEHHBIMH (e/lepalbHbIMU OpraHaMu
WCIIOJIHUTENIbHOM BIIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSILEN CTaThU, OCYIIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOTO WH(POPMAIMOHHOTO pecypca B 001acTH
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3alUTBl TpaB MOTpeduTeneii, kadectBa M 0€30MacHOCTH TOBapoB (paboT, yCIyr) B MOpSIKE,
yctanoBiieHHOM [IpaButensctBoM Poccuiickoit @eaepanuu.
(. 8 BBeneH PenepanbHbIM 3aK0HOM 0T 25.06.2012 N 93-03)

Cratbst 41. O053aHHOCTh U3TOTOBHUTEINS (MCIIOTHUTENS, TIPOIABIA, YIIOJTHOMOYEHHON OpraHu3auu
WIA YHOJIHOMOYEHHOTO WHAMBUAYAJIBHOTO NpPEANPUHUMATENs, HMIOPTEpa) IO IPeAOCTaBICHUIO
uH(pOpMAIMU OpraHy rocylapcTBEHHOI0 Ha130pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3roroBuTenb (MCIONMHUTENb, MPOAABEI, YIMOJIHOMOYCHHAS OpPTaHMU3AIMs WIH YIOJIHOMOYEHHBIN
WH/IMBUYAIBHBIA TPEANPUHUMATEb, UMIIOPTEP) O TPEOOBAHHIO OpraHa roCcyAapCcTBEHHOTO HaI30pa,
€ro JIOJDKHOCTHBIX JIMI[ OOS3aH MPEIOCTaBHTh B YCTAHOBIIGHHBI MMH CPOK JIOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIMI0, OOBSCHEHUS B MHUCbMEHHOM M (Wiau) ycTHOM ¢opmMe U UHYIO UHGOPMAIUIO,
HEOOXOAUMYIO JIJIsl OCYIIECTBIICHHUSI OPTaHOM T'OCYIapCTBEHHOTO HAJ30pa U €ro JOKHOCTHBIMU JIMIIAMHU
MOJTHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOATeNbcTBOM Poccuiickoit denepanuu.

Crarbs 42. YTparuna cuiy. - @enepanbhbiid 3akoH ot 21.12.2004 N 171-03.

Crates 42.1. llonmHOMOYMSI BBICIIMX MCIIOJIHUTENbHBIX OpPraHOB TIOCYJapCTBEHHOM BIJIACTHU
cyobexToB Poccuiickoit denepanyy B 001acTH 3alllMTHI [IpaB OTpedOUTEIEH

(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Beicminii  MCHIOMTHUTENBHBIM OpraH TOCYAAPCTBEHHOW BIACTH COOTBETCTBYIOMIETO CyOBEKTa
Poccuiickoit denepannu OCymECTBISET MEPOIPHUITHS MO peanu3aniy, 00eCIeUeHUI0 U 3alluTe IpaB
noTpeduTeneil U B rpeaesaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEEICHHbBIE MEPHI.

Cratbsa 43. OTBETCTBEHHOCTh 3a HapyllleHUE IpaB MOTpeOUTENel, YCTAaHOBJICHHBIX 3aKOHAMU U
WHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickon denepannu

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyuleHHe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasell (MCIOJHUTENb, U3TOTOBUTENb, YIOJHOMOYEHHAS
OpraHM3alnysi WIN YIOJHOMOYEHHBIM WHIMBUAYAIbHBIA MpEANPUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO HWJIM TPaXJAAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHOaTenbCcTBOM Pocculickon Penepanun.

Cratbs 44. OcyiiecTBlIeHUE 3aIUTHI MPaB MOTPEOUTENEH OpraHaMu MECTHOTO CaMOYIIPaBICHUS
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuTel mpaB moTpedHTeNe HA TEPPUTOPUU MYHHUIIMTIATHHOTO OOpa3oBaHUS OPTaHbI
MECTHOTO CaMOYTIPaBJICHHUS BIIPaBe:

paccMaTpuBaTh JKajdoObl TOTpeOWTENeH, KOHCYIbTHPOBAaTH HMX IO BOMPOCAM 3alIUTHI TIPaB
noTpeduTenei;

oOpalatecs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENe (HeonpeaeaeHHOro Kpyra moTpeduTeneil).

[Ipu BeIsIBIEHWH 1O XKano0e MOTpeOuTesss TOBAapoOB (padoT, yCiIyr) HEHaJIekKAIero KadecTBa, a
TakK€ OMACHBIX IS KU3HHU, 370pPOBbsl, HMYIIECTBA TOTpPEOUTENe U OKPYXKAMOIIEH CpPeIb
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HEe3aMeUTMTEIbHO U3BEIaTh 00 3TOM (eiepaabHbIe OpraHbl HCTIOJIHUTEIBHON BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBapoOB (paboT, yciyr).

[Tpuem >xano® moTpedHuTEnel MOXKET OCYIIECTBISATHCS Yepe3 MHOTO(PYHKIMOHAIbHBIC LEHTPHI
MPEIOCTABIICHUS TOCYIapPCTBEHHBIX U MYHUIUITATBHBIX YCIYT.
(uactb TpeThs BBeneHa DeaepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Crarbs 45. IIpaBa 001IECTBEHHBIX 00BbETUHEHHUN MOTPEOUTENEH (MX acCOIUAIlHii, COF030B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJIILHON OCHOBE B OOIIECTBEHHBIE OOBECIMHEHUS
norpeduTeneil (MX accounanum, Cor3bl), KOTOPbIE OCYILECTBIIAIOT CBOKO AEATEIBHOCT B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEIUHEHHH (WX acCOIMAalMii, COIO30B) M 3aKOHOAATEIHCTBOM Poccuiickoii
®Oenepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpedUTENel (WX acCOLUAIMU, COIO3bI) JJIS OCYIIECTBICHUS
CBOUX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHWI K ToBapam (paboTam, yciiyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBbIX akTOB Poccuiickoil dexnepaunu, peryaupyromux
OTHOIICHHS B 00JIaCTH 3aIUTHI IPaB OTPEOUTEIEH;

IPOBOJUTHh HE3aBUCHUMYIO SKCIEPTU3y KauecTBa, O€30MaCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHSI IMOTPEOUTENILCKAX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBICHHOW NpOJaBIAMH
(M3rOTOBUTENSAMU, UCTIOTHUTENIAIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIM KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENeld W HAIpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HaJ30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopManuio o dakrax
HapyIICHWH TpaB MOTpeOUTENel Ui MPOBEICHUS NMPOBEPKH ATHX (HAKTOB M HPUHATHS B CIydae HX
MOJTBEPXKIECHUST Mep [0 NPEeCeUYeHUI0 HapylleHU mpaB noTrpedureneil B MpeAenax IOJIHOMOUYUMN
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IIPOBEICHUH SKCIIEPTHU3 0 (paKTaM HApyLIEHUI MpaB noTpeduresneu
B CBsI3U ¢ oOpatieHusMu norpedureneit. [Ipu ocymecTBieHUN 00IIECTBEHHOTO KOHTPOJIsE 00IIEeCTBEHHbIE
oObeIMHEHUs MNOTpeduTeneil (MX accouuanu, COK3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(McronHUTENEH, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WIN YIOJHOMOYEHHBIX MHIWBHIYaJIbHBIX
IpealpuHUMAaTeNeii, UMIOPTEPOB) MpPECTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
NPEeJCTaBICHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBAHMIO MOTPEOUTENS HE YyCTAaHOBIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh MHGOpPMAIMIO O TpaBax MmorpeduTeneil 1 0 HeOOXOJUMBIX AEUCTBUAX IO 3alUTe
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIbHBIX HMCCIEJOBAaHUN KauyecTBa TOBAapoOB (paboOT, yCIyr), a Takxke
MHYI0 HMHpOpMalLuio, KoTopas OydeT cHocoOCTBOBATh peaM3allMU TpaB U 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSIMU TOTpEOUTENEeH (MX accOIMaIUsIMU,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIEI0BAaHUN KauecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eepajabHble OpraHbl HUCIOJHUTEIBHOM BJIACTH, OPTraHU3AlMM MPEAJIOKEHHUS O
MIPUHSITHUA MEP T10 TOBBIIIEHUIO KaueCcTBa TOBAPOB (paboT, yCciIyr), IO MPUOCTAHOBJIEHUIO TPOU3BOJICTBA U
peanu3aly TOBapoB (BBINOIHEHUS pabOT, OKa3aHUs YCIyT), O OT3BbIBY C BHYTPEHHETO phIHKAa TOBApOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NMPEAbSBISAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoif @enepanuu 0 TEXHUYECKOM PETYITMPOBAHUU 00s13aTeIbHBIM TPeOOBAHUSAM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (efepaibHble OpraHbl UCIIOIHUTEILHON BJIACTH MaTepUabl O
IIPUBJIEYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIIOIIMX IPOM3BOJACTBO U PEAIM3ALHMI0 TOBapOB
(BbIMIOJIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMbIM K HUM 00S3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAOIIUX IpaBa IMOTpeOuTeNnel, yCTAaHOBJIEHHbIE 3aKOHAMH M HHBIMU
HOPMAaTUBHBIMU IIPABOBBIMM akTaMu Pocculickoit @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NpochO0aMH TNPUHECTH TMPOTECTHl O TPU3HAHUU
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HEJCHCTBUTETPHBIMA aKTOB (heJiepalbHBIX OPraHOB WCIOJTHUTEIBHOW BIACTH, AaKTOB OpPraHOB
WCTIOTHUTENIPHOW  BJIACTH  CYOBeKTOB Poccuiickoit denepaniui ©W aKTOB OpPraHOB  MECTHOTO
caMOyMpaBlieHUs, TPOTUBOPEUAIUX 3aKOHAM U MHBIM PETYIUPYIONIUM OTHOIICHHS B OOJIACTH 3alUTHI
paB MOTpeOuTeIeH HOpMAaTHBHBIM MTPAaBOBBIM akTaM Poccuiickoit denepanuu;
oOpamarecss B CyAbl C 3asABICHHUSAMH B 3allUTy MpaB MOTPeOUTENCH W 3aKOHHBIX HHTEPECOB
OTJICTBLHBIX MOTpeOuTeNnel (Tpymimbl MOTpeOuTeIeH, HEOMPEASICHHOTO Kpyra IOTpEeOUTENeH );
y4acTBOBaTh COBMECTHO C OPraHOM T'OCYAApCTBEHHOTO HaJ30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIIHBIX ~TOCYJApCTBEHHBIX HH(POPMAIIMOHHBIX PECypcoB B OOJACTH 3alllUThl  IIpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).
(ab3am; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepalbHOr0 3aKOHA OT
25.06.2012 N 93-@3)

Crartbs 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEIEIEHHOTO Kpyra noTpeouTenei
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUS, OOIIECTBEHHBIC
oObeMHEHUs MOTpeOuTenel (MX accoluallu, COI3bl) BIpPaBe MPEIBABISATH HUCKA B CYyABl O
MPEeKpaIIeHUH MPOTUBONPABHBIX JEHCTBUN H3TOTOBUTENS (MCIIONHHUTENS, MPOAABIA, YIMOTHOMOYEHHOMH
OpraHM3alfy WK YIIOJTHOMOYEHHOTO MHAMBHIYAIbHOTO MPEINPUHUMATENSI, UMIIOPTEPA) B OTHOIICHUHU
HEOIPEICIEHHOTO KpyTa MOTpeOHTEeH.

(uacTh nepBas B pen. @enepanbroro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUH TaKOTO MCKa CyJ OOSI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYIIOM CpPOK 4epe3 CpeACTBa MacCOBOM MH(OpPMAIMK MU UHBIM CIIOCOOOM JI0 CBEICHHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy peELIEHME Cyda O TMpHU3HAHWU JEWCTBUM HM3rOTOBUTENS
(ucmiosHUTENS, TPOMAABIA, YIOJTHOMOUYCHHOW OPraHM3allii MM YIMOJHOMOYEHHOTO WHIUBHIYaTbHOTO
OpeaNpuHUMATeNs, HUMIOPTEpa) NPOTUBONPABHBIMU B  OTHOIIEHMHM HEOIPEJEJIEHHOI0  Kpyra
notpeduteneit o0s3aTeNbHO ISl Cy/Aa, PacCMaTPHUBAIOIIETO HWCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIIMX BCJIEJCTBUE HACTYIUIEHUS TPaXJaHCKO-IIPABOBBIX MOCIEACTBHM JIEHCTBHI HM3rOTOBUTENS
(ucrioHUTENSI, TPO/ABIA, YIMOJIHOMOYEHHOW OpraHW3allMHd WM YIIOJHOMOYEHHOTO WHAWBUIYAIIEHOTO
IpeanpuHUMATENs, UMIIOPTEPA), B YACTH BONPOCOB, UMEINU JIU MECTO TaKHe JAEUCTBUS U COBEPIICHBI JIN
OHM  W3TOTOBUTENEM  (MCIIOJIHUTENEM, TPOJABIOM,  YIMOJHOMOUYEHHOW  OpraHW3amued Wi
YIIOJIHOMOYEHHBIM UHIMBUAYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJICTBOPEHHEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEINHEHHEM
notpeduTenel (MX accouuanyel, CO30M), OpraHaMM MECTHOTO CaMOYIpaBJIEHUS B HHTepecax
HEOIPEIEIEHHOTO Kpyra TOTpeOuTeNei, Cyl NMPHHUMAET pEHIeHHE O BO3MEUICHWH OOIIECTBEHHOMY
00bEeIMHEHNI0 ToTpeduTenei (MX accolMaluu, COr03y), OpraHaM MECTHOIO CaMOYIpPaBJIEHHS BCeX
MOHECEHHBIX TI0 JeTy CYACOHBIX H3IIEPKEK, a TaKKe HWHBIX BO3ZHUKIIAX 10 OOpamieHus B CyA M
CBSI3aHHBIX C PAaCCMOTPEHHMEM Jiefla HEOOXOIUMBIX pacxXxo/l0B, B TOM YHCIIE PACXOO0B Ha IpPOBE/IECHUE
HE3aBUCHMOHN OKCIEPTU3bl B Cllydae BBIIBICHUS B pe3yjibTaTe IPOBEIACHUS TAaKOW OSKCIIEPTU3HI
HapyleHus 00s3aTeNbHbIX TpeOOBaHMI K ToBapaM (paboTam, yciayram).

IIpe3uneHt
Poccuiickoit @enepanuu
b.EJIBIIH
Mockaa, [fTom CoBeToB Poccun
7 dbeBpanst 1992 rona
N 2300-1
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